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This is document revision 1 of the Confirmit Horizons v24 Flex User Guide, published in August 2018. The information
herein describes Confirmit Horizons Flex and its features as of Build nr. 24.0.10 (given in the Authoring Home > Help
> About menu). New features may be introduced into the product after this date. Go to www.confirmit.com or check
“News” on the Customer Extranet for the latest updates.

Copyright © 2018 by Confirmit. All Rights Reserved.

This document is intended only for registered Confirmit clients. No part of the contents of this document may be
reproduced or transmitted in any form or by any means without the written permission of Confirmit.

Confirmit makes no representations or warranties regarding the contents of this manual, and specifically disclaims any
implied warranties of merchantability or fitness for any particular purpose. The information in this manual is subject to
change without notice.

The companies, names and data used or described in the examples herein are fictitious.
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What’s New in this Issue?

Note: Only the latest changes to this documentation are listed here. Changes made to earlier revisions are
listed in the "Changes to the User Documentation" document which can be downloaded from the Confirmit
Extranet at https://extranet.confirmit.com.

The following changes have been made in revision 1 of the Confirmit Horizons v24 Flex User Guide:

e The Confirmit version and build numbers are updated.

e The example code in the Adding a Respondent to the Opt Out List Using Scripting section is edited for
clarification (see Adding a Respondent to the Opt Out List Using Scripting on page 10 for more information).

Note: The general layout and language in this document is continually being corrected, adjusted and
improved to ensure the user has the best possible source of information. Only NEW information and details
of functionality that has changed since the previous issue are listed here - minor corrections to the text and
document layout are not listed.

Important

We need your feedback so we can improve this document and provide you with the information you require. If
you have any comments or constructive criticism concerning the content or layout of this documentation,
please send an email to documentation@confirmit.com. Please include in your email the section number
and/or heading text of the section to which your comment applies.



https://extranet.confirmit.com/
mailto:documentation@confirmit.com?subject=Feedback%20on%20the%20Confirmit%20Extensions%20documentation.
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1. Introduction

Confirmit Horizons Flex is the product name given to Confirmit Horizons' inbuilt extensions functionality.

An extension is a computer program designed to be incorporated into and run by another "parent" application to
provide additional functionality for the parent application - effectively a type of add-on. Extensions can be used to
modify the behavior of existing features within Confirmit or add entirely new features.

Important
The Geolocation, Email Opt Out and SMS Surveys extensions are Add-Ons; commercial terms will apply.

For the Geolocation extension there is a fallback mechanism in place such that the IP checking will be
skipped and the respondent will be allowed into the survey regardless of IP/location in the event the
extension becomes unresponsive. For the Email Opt Out extension, the batch emailing task will abort without
sending any emails if the extension becomes unresponsive.

The Geolocation extension will store some project level settings (“Anonymous Proxy Access”
(Allow/Flag/Block), “Satellite Provider Access” (Allow/Flag/Block), “Violator Access” (Flag/Block), “Custom
Block Page” text, Countries to be Blocked/Flagged, Last Timestamp and some aggregated statistics (Total
Allowed/Flagged/Blocked for each respondent country)), as well as some respondent level data (IP Address,
Country Code, Timestamp, Confirmit Project Id, Access (Allowed/Flagged/Blocked) and Confirmit Respondent
Id), but no personally identifiable information.

The Geolocation extension includes reporting options in Google Earth or Google Maps that interoperate with
Google services. Those parts of the Add-On depend on the continuing reasonable availability of the Google
APl and program.

The Email Opt Out extension will store the email address of blacklisted respondents, Company Id, and
potentially Project Id or Panel Id (for survey or panel-level blacklists) and the unsubscribe confirmation text.

Confirmit refers to and runs an extension when it is called by one of several extension points. The change-over
between Confirmit and the extension is seamless in both directions and the user or respondent will not know that the
extension is running as an extension - it appears to be just another part of the Confirmit functionality.

Note: The extensions themselves are separate pieces of software which will be accessible from and listed in
Confirmit where applicable.

In many cases the extension has an interface page such that you can set up the extension to function as required for
your current survey. When such an interface is available for an extension and that extension has been selected for a
survey, then an additional tab will be displayed in the Survey Management > Overview page for that survey. Click on
this tab to open the interface page for the extension. Note that the setup you specify here will apply only to the current
survey or panel; you can specify different setups for the same extension for any number of surveys.

The extension programs currently available within Confirmit Horizons Flex are created by Confirmit engineers.
However the intention is to allow customers or third-party developers to create their own extensions as required - all
the customer will require is the interface API from Confirmit. The extensions that are currently available include:

e Email Opt Out - allows the company, survey and/or panel administrator to add email addresses to black-lists
such that particular respondents do not receive survey emails, and allows respondents to opt out of receiving
emails for particular surveys, panels or companies (see Email Opt Out - Introduction on page 5 for more
information).

e Geolocation - allows you to block or flag respondents suspected of providing fraudulent response data.
Various methods and "degrees" of detection are available (see Geolocation - Introduction on page 13 for more
information).

e SMS Surveys - enables respondents to receive and reply to surveys using the SMS functionality on their
mobile telephones (see SMS Surveys - Introduction on page 22 for more information).

e Confirmit Question Extensions - extensions allow you to add several special types of questions to your
survey. When the functionality is activated, an additional toolbox appears in the Questionnaire Tree providing
access to the extensions you have licensed.
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e CRM Connect for Salesforce - allows you to setup and manage data integrations with Confirmit Horizons and
Salesforce through a simple graphical Ul. The documentation for CRM Connect is available in the Data
Processing User Guide.

e Video Rating - allows you to create and present video-rating questions to your respondents.
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2. The Survey Management > Flex Extensions Menu

When you have opened a project, the Survey Management menu includes the Extensions sub-menu. Go to this
sub-menu to open the Flex Extensions page. This page lists all the extensions that are available to your company.
Here you can activate and deactivate the extensions you require for your project. Once an extension is activated here,
additional tabs and properties will become available in your project.

@ Project Extensions Confirmit. G-

everywhere
_:_ Horme = End Users ~ Data Processing ™ |Project Managernent = | Designer ™ Respondents ™ Reporting ™ Survey Data = ~ |User: Apple, Adam Log Off | .2

@ Cuerview Survey Settings & Permissions Interview Progress Survey Messages \B Export Survey Definition Quota Targets Survey Log Project Log Flex Extensions =

Extensions available to project p0033555
| H Save |

Active Active for new projects Name Status Title Created By Version z

No Geolocation Production NA NA NA

=
=
=
o

Email Opt Out Production NA MNA NA

No |[W
NA
o |W

_ Mo iPhone Survey Production iPhone Surveys Confirmit 1.0

The iPhone Surveys Extension will, when enabled, present surveys that are opened in iPhone or iPod Touch using a layout that conforms to the iPhone user interface. For
maore details, refer to the User Documentation. The iPhone Surveys Extension is not subject to the overall Confirmit Service Level Agreements.

Mo SmsSurveys Production SMS Surveys Confirmit 1.2

The SMS Surveys Extension provides the ability to exchange survey questions and responses with respondents via SMS messages. Client must maintain 2 separate
contract with a Confirmit-approved SMS provider. Confirmit does not resell SM5 messaging transport, and cannot be held responsible in any way for the performance of
the SMS provider, the services provided by it. or any fzilure to deliver/receive SMS messages. Any support reguests from the client relating to the SMS services must be
routed directly by the client to that provider. For more details, refer to the User Documentation. The 5MS5 Surveys Extension is not subject to the overall Confirmit Service
Level Agreements.

Figure 1 Example of the Project Extensions page with available extensions listed

The fields and columns are as follows:

e Active - indicates whether or not the extension is active for this project. Use this drop-down to activate and de-
activate the extension for the project (see How to Activate and Deactivate an Extension on page 3 for more
information).

e Active for new projects - indicates whether the extension will be active by default for all new projects created
by users attached to this company. This is set in the Admin > Accounts menu - refer to the Administrator
Manual for further details.

o Name - the name of the extension.

e Status - the current status for this extension.

e Title - the title of the extension.

e Created By - the name of the company to which the person who created the extension is registered.
e Version - the version number for the extension.

e Description - a short description of the extension is provided below the other information.

Note that the Title, Created By, Version and Description are extracted from the extension's Information XML file (refer
to the Administrator Manual for further details). If the creator of the extension has not added this information to the
XML file, then NA will be displayed in the Project Extensions page.

2.1. How to Activate and Deactivate an Extension

To activate an Extension for a survey:
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1. Open the survey and go to the Survey Management > Flex Extensions menu command.
The Flex Extensions page opens, listing all the extensions that are available to you.

2. Find the extension you wish to activate for the current survey or panel.

3. Open the drop-down list in the Active column for the required extension, and select Yes.

4. Click Save to save the changes.

To deactivate an extension for a survey:

1. Open the survey and go to the Survey Management > Flex Extensions menu command.

The Flex Extensions page opens, listing all the extensions that are available to you.

2. Find the extension you wish to deactivate for the current survey (all extensions that are active for the survey
have Yes selected in the Active column).

Open the drop-down list in the Active column for the required extension, and select No.

4. Click Save to save the changes.
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3. Email Opt Out - Introduction

Important
The Email Opt Out extension is an Add-On. Commercial terms will apply.

The Email Opt Out extension allows the company, survey and/or panel administrator to add respondent email
addresses to "blacklists" such that particular respondents do not receive project emails. The extension also allows the
survey/panel administrators to include "Opt out" links in emails to respondents, thereby allowing respondents to opt
out of receiving emails for particular surveys, panels or companies.

The blacklisted email addresses are stored in a database. When an emailing task is initiated, Confirmit sends the
email address list to the extension and the extension then filters the addresses against the blacklist database. Any
email addresses that appear in a blacklist will be blocked and the email will not be sent to that address.

A list of the addresses that have opted out can be exported.

If for example the user has added a list of 100 email addresses to a survey, and five of those addresses appear in the
survey black-list, then only 95 emails will be sent. The number of emails sent, and the fact that five emails have been
blocked due to the addresses being on a black-list, will be displayed on the Survey Management > Interview
Progress tab - refer to the Authoring User Guide for further details.

Note: There is a limit to the total number of email addresses that the blacklist database can contain for a
company. The limit is defined in the AUP.

3.1. The Blacklist Interface

When the Email Opt Out extension is activated, the Email Opt Out tab appears in the Survey Overview page.

If the Overview page is for a Survey, then the tab contains a Company Blacklist and a Survey Blacklist, with filtering
on email address or domain for both as shown below. If the Overview page is for a panel, then the tab contains the
Company Blacklist and a Panel Blacklist. All the lists function in the same way.
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General | Survey Status | Url Setup | EmailOptOut

Email Opt-Out: Blacklist Maintenance

Company Address Blacklist
Displaying 0 of 0 Addresses

Survey Address Blacklist
Displaying 0 of 0 Addresses

L7 =]
spor]  [psiss)
Add Addresses to the Blacklist Add Addresses to the Blacklist

Add Address Add Address
g g

Company Domain Blacklist
0 Domains

Survey Domain Blacklist
0 Domains

Opt Out Link Reference

The following piping expressions can be
added to emails sent out to respondents.

Company link ~OptOut:CompanyLink™
Panel link ~OptOut:Panellink™
Survey link ~OptOut: Projectlink™

Edit Unsubscribe Confirmation Tesxt

Figure 2 The Email Opt Out tab

The survey or panel administrator can view, search, add, upload and delete email addresses and domains from the
Survey and/or Panel Blacklist. Only a user with Company Administrator permission can add, upload and delete email
addresses or domains from the Company Blacklist. However anyone who can access the survey or panel can view
and search either blacklist.

Note: There is a limit to the total number of email addresses and domains that the blacklist database can
contain for a company. The limit is defined in the AUP.

The latest action in a blacklist is noted below the list.

A maximum of 100 addresses/domains will be listed in the Blacklists. To filter the lists, add search criteria to the
Search fields above the lists. Note that a minimum of three characters are required in the search field to run a search.

You can export the address list to an .xml file, which can then be opened in Excel (see Exporting Address Lists on
page 7 for more information).

Click the Edit Unsubscribe Confirmation Text link to go to the Unsubscribe Confirmation page (see The
Unsubscribe Confirmation Page on page 9 for more information).




Confirmit Confidential Confirmit Horizons 24 Flex User Guide

3.2. Adding Addresses

To add an address or domain to a blacklist:

e Type the address/domain into the Add Address field / Add Domain field for the appropriate list and click Add
Address/Domain.

If you have a standard text file of addresses that you wish to add to a blacklist:
1. Click Browse.
A standard file selection window opens.

2. Find and select the file, then click Open to add the file path and name to the upload field.
3. Click Upload to upload the list of addresses into the blacklist.

| Note: The file of addresses must be a standard text file with one address on each line.

3.3. Exporting Address Lists

To export an address list:

1. Inthe Blacklist Maintenance pane, click the Export button for the list you wish to export.

A File Download dialog opens.

File Download -

Do you want to open or save this file?

MName: Company_Blacklist.zip

-

Type: Compressed [zipped) Folder, 726 bytes
From: flex.testlab.firmglobal.net

Open ][ Save ][ Cancel ]

= = | While files from the Intemet can be useful, some files can potentially
d ham your computer. f you do not tust the source, do not open ar
= save this file. What's the rsk?

Figure 3 The File Download dialog

2. To save the file, click Save.

A standard Windows Save As dialog opens.

3. Browse to the folder in which you wish to save the file, and if you wish to change the filename from the default,
type the desired file name into the field.

4, Click Save.

A zipped .xml file is saved at the specified place. This file can be un-zipped, and opened in Microsoft Excel.
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3.4. Opt-Out Links

The survey or panel administrator can add links to the emails that are sent to the respondents/panelists to allow them
to opt out of the emails. Three types of opt-out links can be added, depending whether you are working with a survey
or a panel:

e Company link - can be added to emails for any survey. The respondent/panelist clicks this link to opt out of
receiving any further emails from this company.

e Panel link - for panels. The panelist clicks this link to opt out of receiving any further emails concerning this
panel.

e Project link - for standard surveys. The respondent clicks this link to opt out of receiving any further emails
concerning this survey.

When writing the emails, add the required script(s) as shown below to the body of the email.
Company Link: ~OptOut:CompanyLink”
Panel Link: "OptOut:PanellLink”

Project Link: ”“OptOut:ProjectLink”

Encoding: Western European (IS0)

Activate language &
Subject

HTML body g

Hello “name”™

IF wou no longer wizh to receive emailz from g, click one of the links below as appropriate:
Compary Link: “0pt0ut: CompanyLink™

Farel Link: “0pt0ut:FanelLink™

Project Link: “OptOut: ProjectLink™

Figure 4 Example of the opt-out links being used in an email

All emails will now carry the appropriate link(s). The respondent can click on a link to go to a "confirmation page" to
confirm that they wish to opt out. When they click OK on this Confirmation page, their email address will automatically
be added to the appropriate blacklist and the Opt-out item on the Interview Progress tab (under Survey
Management) will be incremented. The administrator can then edit the survey email address list and manually
remove the respondent from the list.

In the event a panelist is opting out of a panel, a flag will be set in the panel database that can be used by the panel
administrator to exclude those panelists from future samples. The variable is called "Unsubscribed", and the date is
also logged in a variable called "UnsubscribedDate". Any 'in-progress' samples/reminder emails will be stopped
immediately by the extension, so the unsubscription will come into effect from the moment it is confirmed, without any
changes to the sampling process. Note that the panel opt-out functionality is only supported in Community Panels.
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Note: If the survey administrator does not edit the address list, then the opt-out respondent can still be
selected to receive email. As the email will be blocked before it is sent, the survey will be affected as fewer
emails will then be sent than were originally required.

3.5. The Unsubscribe Confirmation Page

When a respondent or panelist clicks one of the opt out links, a confirmation page opens. This page helps to prevent
mistakes as the respondent/panelist must then click Ok to confirm the opt out before the action is processed. The
survey/panel administrator can edit the texts in the confirmation page to ensure the texts suit the current survey or
panel.

Note: The same texts will be used for all surveys and panels in the company that use Email Opt Out, until they
are changed; It is not currently possible to set up different texts for different users, surveys or panels.

1. At the bottom of the Blacklist Maintenance page, click the Edit Unsubscribe Confirmation Text link.

The Unsubscribe Confirmation page opens.
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EmailOptOut

General || Survey Status | Url Setup

Email Opt-Out: Unsubscribe Confirmation

Back te Configuration

(L] These texts apply to all surveys and panels using Email Opt-Out.
Font Format E =Y e e X, x

= .= .= FontSize.. Faont Family.

B ru
Text presented to the respondent when an unsubscribe link is clicked
Confirm Opt Out

You have chosen to not receive any further emails from us regarding this survey. If
this is correct, please click the button below to confirm.

Text presented to the respondent when an unsubscribe is successful
You have been successfully opted out

Text presented to the respondent when an unsubscribe fails
There was a problem unregistering your email address from our system. Please try again later.

Figure 5 Example of the Confirm texts that will be displayed to a respondent/panelist when he/she clicks an opt out link

2. Edit the text as required.

3. On completion, click Save Changes.

To return to the Blacklist Maintenance page, click the Back to Configuration link.

3.6. Adding a Respondent to the Opt Out List Using Scripting

When a respondent is within any survey where the E-mail Opt Out extension is enabled, you can allow the respondent
to opt out from receiving further emails. This is accomplished through scripting, and it allows you to let the respondent
unsubscribe from the current survey, the company fielding the current survey, or the panel the respondent has been

sampled from.

-10 -
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var ext = Extension ("Email Opt-Out");
var result = ext.GetRequest ("Blacklist", p);

where p is a Hashtable with optOutType (the type of opt out: PROJECT, COMPANY or PANEL).

Below is an example of a function opting the respondent out of further emails from the current survey. The function
uses the GetRequest method and the Request parameters described above:

Example call from survey script:
function BlacklistEmailAddress ()

{

var ext = Extension ("Email Opt-Out");
if (ext.IsValid)

{

var p = new Hashtable();
pl["optOutType"] = "PROJECT";

var result = ext.GetRequest ("Blacklist", p);

if (result.IsValid)

ieturn "Status: " + result["Status"] + "; Message: " +
result["Message"];

ieturn "Result 1is invalid";

ieturn "Extension script name is invalid";

}

//For this script to be executed add a function call into the survey:
//BlacklistEmailAddress () ;

The email address for the current respondent is the email address added to the opt out list. This email address is
obtained from the respondent data “email” field. When using a “PANEL” optOutType, if a respondent data email field
does not exist then the email field will be obtained from the panel.

The capability to opt out respondents in surveys can be very useful, for example to allow panelists to opt out from
within the panel portal. To do this you can include an "opt out survey" in the portal. The survey could be made
available when a panelist is logged in to the panel.

3.7. Additional Information for the Respondents Edit Page

Two columns are available for the Respondents > Edit page that can provide additional opt out information to the
project/panel administrator. These two columns are:

e OptOut - shows a humerical value that indicates when the respondent opted out relative to the current
emailing batch task. The numerical values and their definitions are listed in the table below.

e OptOutDate - a date field showing the date on which the respondent opted out, or if the respondent opted out
after the email was sent, the date of emailing.

Value Description

The respondent existed in the company blacklist at the time the emailing batch task was initiated.
The respondent existed in the panel blacklist at the time the emailing batch task was initiated.
The respondent existed in the survey blacklist at the time the emailing batch task was initiated.
The respondent chose to opt out of all surveys for the company after receiving the survey invitation.
The respondent chose to opt out of all surveys for the panel after receiving the survey invitation.
The respondent chose to opt out of all surveys for the project after receiving the survey invitation.
The respondent's email domain existed in the Blacklisted Company Domain list when the emailing
batch task was initiated.

The respondent's email domain existed in the Blacklisted Panel Domain list when the emailing
batch task was initiated.

9 The respondent's email domain existed in the Blacklisted Project Domain list when the emailing

~NOoO O~ WNBRE

(0]
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| batch task was initiated. |

For further information on the Respondents > Edit page, refer to the Authoring User Guide.

-12 -



Confirmit Confidential Confirmit Horizons 24 Flex User Guide

4. Geolocation - Introduction

Important

By using this add-on you accept and agree that certain non personally identifiable information will be stored
(refer to the Documentation), and that certain reporting functionality available with this Add-On interoperates
with Google services and therefore depends on the continuing reasonable availability of the Google API and
program for use with the Service.

Detecting fraudulent responses to a survey, and preventing those responses from being included with the response
data, are vitally important to maintaining the integrity and reliability of the survey results and thereby any decisions
based on those results.

The Geolocation extension allows you to define a set of parameters that will help to identify possibly fraudulent
responses, such as the geographical location of the respondent or whether or not a respondent is using an
anonymous proxy or a satellite provider. You can then for example flag those responses such that they can be
identified in the database, allowing you to investigate them further, or you can block them immediately, thereby
preventing the data from those respondents being added to the database.

The Geolocation API defines a high-level interface to location information associated only with the device hosting the
implementation, such as latitude and longitude. The API itself does not differentiate between available underlying
location information sources. Common sources of location information include Global Positioning System (GPS) and
location inferred from network signals such as IP address, RFID, WiFi and Bluetooth MAC addresses, and
GSM/CDMA cell IDs, as well as user input. No guarantee is given that the API returns the device's actual location.

Each browser uses its own internal geolocation service, and usually uses information from 3G, Wifi and IP address. If
the device has hardware GPS then it will attempt to ascertain coordinates using GPS.

Note: The location coordinates may take some seconds to ascertain. If the respondent moves on to the next
question before the coordinates are returned, no positional information will be saved.

The Geolocation extension creates and maintains its own database for each survey that uses the extension. This
database stores survey configuration information, for example which countries are to be blocked, flagged or allowed,
the Block Page for the survey (see The Block Page Editor on page 20 for more information), and the respondent
statistics for each configured survey. No information is currently stored by the extension in the Confirmit databases.
For a blocked respondent, their country of origin as determined by the geolocation database, the project ID of the
survey that they tried to access, and a time-stamp, are stored.

If a prospective respondent is blocked by the Geolocation functionality when they attempt to access the survey, then
they will be presented with a message telling them the survey is closed to them. You can set up the message that is to
be displayed using the Block Page Editor (see The Block Page Editor on page 20 for more information). If the
respondent is flagged for any reason then they will be able to reply to the survey and there will be no indication to the
respondent that they have been flagged.

Geolocation will be most useful for reducing fraud in open surveys. However it may also be used in closed surveys
where for example market research companies have bought respondent samples from providers who may not have
verified the locations of their panelists.

4.1. The Geolocation Interface

The Geolocation Interface is as shown below:
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General | Permissions | Active Languages || Project Status | Url Setup | Fraud Detection (Beta)

Geolocation

All continents | % B C Block countries below | &

Afghanistan ~ Albania Statistics

Aland Islands Amearican Samoa

Algeria Angola

Andorra Anguillz

Antarctica Barbados D

Antigua and Barbuda Belarus

Argentina Belize

Armenia Benin

Aruba A = Bosnia and Herzegovina

Australia Botswana I
Austria << Netherlands

Azerbaijan MNetherlands Antilles

S::I-EEI":'I”EE United States B Allowed: 15[3& :.;:]
Bangladesh Flagged: 15[3?,5%]
Belgium I Blocked: 13 (27.1%
Bermuda

Bhutan

Eolivia Llj Summary by country
Bouvet Island v

Save changes

@ Export to Microsoft Excel

H In addition g Export as KML (Google Earth)

1 i =
Flag anonymous proxies View in Google Maps

[

@e

F Flag satellite providers

G Edit block page

Figure 6 The Geolocation page layout

The areas in the page are as follows:

A - list of countries. Respondents from any country in this list are allowed to access the survey. Note that
specific respondents can be flagged or blocked by the Anonymous Proxies and/or Satellite Providers settings.

B - this drop-down filters the Countries list by Continent. A typical scenario would be where all the countries in
a particular continent are to be blocked or flagged. This then provides an easy way to list all such countries
and move them to the Selected list on the right.

C - this drop-down refers to the Selected list below the field. This allows the user to either flag or block
respondents from the countries in the Selected list.

D - list of countries that are to be flagged or blocked.

E - allow, flag or block respondents connecting through Anonymous Proxies. An anonymous proxy is a server
that acts as a go-between for requests from clients seeking resources from other servers - for example
respondents seeking to respond to a survey. An IP address belonging to an anonymous proxy service, such
as Anonymizer, may be employed to mask a user's real geographical location. Note that some respondents
may have a good reason for using an anonymous proxy, however the use of one will normally be cause for
concern.

F - allow, flag or block respondents connecting through Satellite Providers. It is often difficult to ascertain
through their IP address the country of origin of an end user who is using a satellite provider.

G- link to the "Block Page Editor". This editor allows you to customize the page that will be displayed to
respondents who have been blocked by C, E or F above (see The Block Page Editor on page 20 for more
information).

H - saves any changes you may have made to the configuration. Note that the configuration will apply only to
the current survey.

| - the Statistics panel. This displays the current counts of Allowed, Flagged and Blocked respondents.
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0 Summary by country - a list of the statistics, summarized by country, is available (see The Summary By
Country Page on page 15 for more information).

o Export to Microsoft Excel - the statistics can be exported to an Excel file (see Export to MS Excel on
page 16 for more information).

o0 Export as KML - if you have the Google Earth application installed on your pc, you can view the statistics
as an overlay on the world map (see Export as KML (Google Earth) on page 16 for more information).

o View in Google Maps - click to open Google Maps with the statistics displayed as an overlay (see View
in Google Maps on page 17 for more information).

To add a country to the Selected list, double-click on it in the Countries list, or single-click on it then click the >> button
to move it. To remove a country from the Selected list, double-click on it in the list, or single-click on it then click the <<
button to move it back to the Countries list.

4.1.1. The Summary By Country Page

This page lists the countries from which responses (or attempts to respond) have been received, and presents the
numbers or responses and percentages of the total received from each country.

Back to configuration

Search:

Origin Allowed % Flagged % Blocked Yo Total Yo
Laknown IE 1] .00 19 39.55 0 0.00 19 39.55
United States 4 .33 ] 0.0o0 10 20,83 14 29,17
E:":;Eddom 8 16.67 0 0.00 1 2.08 3 18.75
Belgium 1 z.08 1] .00 1 2.05 z 4,17
Canada 1 2.08 0 .00 0 0.00 1 Z2.08
Gerrnany 1 2.08 1] .00 0 0.00 1 2.08
India 1 2.08 1] .00 0 0.00 1 z.08
Metherlands ] 0.0o0 ] 0.0o0 1 z2.08 1 Z2.08

Totals 16 33.33% 19 39.58% 13 27.08% 48 100.00%

Figure 7 Example of the Summary By Country page

The fields and columns on this page are as follows:

e Origin - the country from which the respondent has replied (or attempted to reply) to the survey.

o Allowed - the total number (and percentage) of respondents from that country who were allowed access to the
survey. At the time the respondent accessed the survey, the country was selected as one of the countries to
be allowed.

e Flagged - the total number (and percentage) of respondents from that country who were allowed access to the
survey and flagged. At the time the respondent accessed the survey, the country was selected as one of the
countries to be flagged.

o Blocked - the total number (and percentage) of respondents from that country who were denied access to the
survey. At the time the respondent accessed the survey, the country was selected as one of the countries to
be blocked.

e Total - the total number (and percentage) of respondents from each country.

e Search - a text search tool to filter the countries displayed.
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Note: In the table illustration above, the United States has respondents in both the Allowed and Blocked
columns. This indicates that the status for that country was changed after some respondents had accessed
or attempted to access the survey.

Click Back to configuration to return to the Geolocation main page.

4.1.2. Export to MS Excel

Click this link to export the statistics as an MS Excel file.

A B C D E F G

1 Country Allowed (not flagged) Flagged (not blocked) Blocked Total Lastresponse date
2 Unknown IP 0 19 0 19 08.06.2009 12:31
3 |Belgium 1 0 1 2 04.06.2009 09:27
4 |United States 4 0 10 14 0B8.06.2009 10:38
5 |Canada 1 0 0 1 04.06.2009 10:27
6 |Germany 1 0 0 1 04.06.2009 10:29
7 |India 1 0 0 1 04.06.2009 10:30
& |Metherlands 0 0 1 1 04.06.2009 10:31
9 |United Kingdom 8 0 1 9 05.06.2009 11:44
10

11

17

Figure 8 Example of the statistics exported as an MS Excel file

4.1.3. Export as KML (Google Earth)

If you have the Google Earth application installed on your pc, you can click the Export as KML (Google Earth) link to
view the statistics overlaid onto the map.

Note: KML is afile format used to display geographic data in an earth browser, such as Google Earth, Google
Maps, and Google Maps for mobile. A KML file is processed in much the same way that HTML (and XML) files
are processed by web browsers. Like HTML, KML has a tag-based structure with names and attributes used
for specific display purposes. Thus, Google Earth and Maps act as browsers for KML files.

The Geolocation extension exports the statistics as a KML file and adds colored markers to the map, enabling you to
quickly identify the countries from which the various allowed, flagged and blocked responses to your survey
originated. Click on a colored marker to open a statistics label for that country, giving you the complete details.

If you do not have Google Earth installed then a message will be displayed asking you to specify the application that is
to be used to open the file.
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United Kingdom

Survey access statistics for United
Kingdom

Flagged:0
Blocked:1
Allowed:8

Total respondents: 9

Total allowed: 8

Total flagged: 0

Total blocked: 1

Last access: 06/05/2008 11:44:43

Directions: To here - From here

Figure 9 Example of the Export as KML (Google Earth) display

4.1.4. View in Google Maps

Click this link to open a new Internet Explorer window with Google Maps, with the statistics presented as an overlay
on the map. The data for each country from which respondents have replied (or attempted to reply) to the survey, is
displayed as a small pie chart. The chart sections are colored red, yellow and green to indicate the proportions of
respondents who are blocked, flagged and allowed respectively.

Note that Google Maps is a freely-available web application that requires no installation.
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Figure 10 Example of the Google Maps overlay

Click on a pie chart in the map to open a detailed statistics box for that country.
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N Spain
; Survey access statistics for Spain
Flagged2———
— Blocked:1
Allowed:4

Total respondents: 7
Total allowed: 4
wat Total flagged: 2
Total blocked: 1
Last access: 07/13/2009 14:47:00

Search nearby

Figure 11 Example of the detailed statistics box for a country

The statistics information is also listed in the Contents column to the left of the map, as shown in the example below.
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Save to My Maps

Contents
Angola
Survey access statistics for AngolaTotal respondents:
Canada
Survey access statistics for CanadaTotal
France

Survey access statistics for FranceTotal respondents:

Germany
* Survey access statistics for GermanyTotal

India

Survey access statistics for IndiaTaotal respondents:
Indonesia

Survey access statistics for IndonesiaTotal
Japan

Survey access statistics for JapanTotal respondents:
Poland

Survey access statistics for PolandTotal respondents:

' Spain
Survey access statistics for SpainTotal respondents:
. United Kingdom

Survey access statistics for United KingdomTotal

United States
Survey access statistics for United StatesTotal

Unknown IP
“ o Survey access statistics for Unknown IPTotal

Vietnam
Survey access statistics for VietnamTotal

Displaying content from frauddetection.testlab firmglobal.net

The content overlaid onto this map is provided by a third party
and Google is not responsible for it

Figure 12 Example of the statistics information as presented by Google Maps

All the available data is displayed on the map by default. In the Contents column you can deselect specific countries
by clicking in the checkboxes, and the pie charts for those countries will then be removed from the map. Click in the
boxes again to redisplay the pie charts. Click on a country's link to open the detailed statistics box for that country.

4.1.5. The Block Page Editor

The Block Page is the page that is displayed to people who attempt to respond to the survey from a location, proxy or
provider that is blocked (see The Geolocation Interface on page 13 for more information). This editor allows you to set
up the page to present the message you wish to give.
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Geolocation - Edit block page

The following text will be displayed to all respondents eventually blocked by the Geclocation extension.

=] A

The survey is currently not available in your geographical area.
Please contact the survey provider if you believe you should have access.

B 7 0O | Font family  ~ Font size @ |§§

Save changes Back to configuration

Configuration saved successfully.

Figure 13 Example of the Block Page Editor

The Edit page areas are:

e A -toolbar, containing the editing and formatting tools you will need to edit the text page. These tools have the
same functions as the corresponding tools in MS Word.

e B - the editing area. This area by default contains some text and a world map image. You can edit the text and
delete the image or replaced it as required using the tools in the toolbar above.

When the page is to your liking, click Save changes to save the page, then click Back to configuration to return to
the Geolocation Interface page.

4.1.6. Extracting Geolocation Data

If you wish to use details from the Geolocation lookup in the survey, you can call to the Geolocation Extension from a
script node in the survey and retrieve Country Code, Country Name and Status.

Assuming the survey has variables CountryCode, CountryName and GeolocationStatus, the following script can be
inserted at the beginning of the survey to store the results from the Geolocation lookup:

var ext = Extension ("Geolocation");

var result = ext.GetRequest ("Respondent");
f ("CountryCode") .set (result["CountryCode"])
f ("CountryName") .set (result ["CountryName"])
f ("GeolocationStatus") .set (result["Status"]

§
§
)

The statuses returned are “Allowed” or “Flagged”. “Blocked” will never be returned because the respondent is then
sent to the blocking page and will never enter the survey.

A list of the country codes is available on http://www.maxmind.com/app/iso3166.
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5. SMS Surveys - Introduction

Important
The SMS Surveys extension is an Add-On. Commercial terms will apply.

The SMS Survey extension is built by Confirmit. The extension enables respondents to receive and reply to surveys
using the SMS functionality on their mobile telephones.

Note: The client company is responsible for acquiring the required SMS services, and must contract
separately with a Confirmit-approved SMS provider. Confirmit does not resell SMS messaging, and is not
responsible in any way for the SMS provider, the services provided by it, or any failures in its performance.
Any support requests from the client relating to the SMS services must be routed directly by the client to that
ESP.

Note: The cell plans sold by some mobile operators, by default, will block messages they interpret as being
spam, social networking and/or “inappropriate material”. In this case, to receive messages that would
otherwise be blocked, the respondent must change his/her account settings to disable the message-blocking
functionality.

Points to note:

e The extension currently supports all question types except Hierarchy and searchable multi.
e "Other - please specify" answer options are not supported.
e All questions are displayed as text only.

e Grid, 3D-Grid, Open Text List and Numeric List questions are divided into separate Single/Multi/Numeric/Open
Text questions.

e Achartis always shown as a simple table/list.

e The total size of a question, including text and answer alternatives, should be kept below 160 characters to
avoid splitting the text message into multiple messages. Some SMS providers do not support long messages.

e Long text messages from respondents (> 160 characters, for example as an answer to an open-text question)
are only supported by some SMS providers. Infobip concatenates large messages where possible, but it
depends on the local mobile operator network capability. In the event a respondent sends a long message and
it is not supported by the provider, the message may be truncated.

e Open surveys and limited surveys with and without password are supported (see Limited Surveys on page 32
for more information).

o When uploading respondents to the survey, use the mobile phone number including country code for the
UserlD.

Note: Remember that respondents will normally be charged for each SMS message they send, and depending
on the respondent's mobile service provider, may also be charged for each SMS message they receive. In
addition, these charges can increase considerably if the respondent is currently outside the country in which
their mobile phone is registered. To reduce the chance of dissatisfied respondents, you should bear this cost
in mind when designing your questionnaire and keep the number of questions to a minimum.

5.1. How a Respondent Accesses an SMS Survey
A respondent has two methods of accessing an SMS survey:
1. By sending keyword (and a password if required) to a number

A respondent accesses an SMS-survey by sending the keyword (and a password if required) by SMS from
his/her mobile phone to one of the numbers registered to the company sending out the survey. The keyword
must be the first word in the message.
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For example: Assume you have created a survey to investigate car preferences amongst a sample of the
population. You could specify the keyword for the survey to be CAR, and you could then send an SMS
message to your prospective respondents containing the text "Send CAR to 4721502500 to participate in a
survey on car preferences". If the respondent wanted to participate in the survey, he/she would send the word
CAR to the specified number and this would start the survey. The respondent would then receive the first
guestion in the survey as an SMS message. The respondent would provide the appropriate answer(s) and
send this as a reply to the message. He/she would then be sent the next question in the survey, and so on.

2. By replying to a received SMS

Invitations to participate can also be sent via email (see Sending SMS Invitations via Email on page 33 for
more information).

When a respondent starts an SMS survey, a session is created linked to the respondent's mobile number and
the number used by the survey. This session is kept alive for 12 hours. Any SMS messages that the
respondent sends to the number used by the survey during this period are treated as answers to this ongoing
survey. After the 12-hour period has expired, any SMS messages sent will be treated as an attempt to start a
new survey.

Note: For limited surveys, the UserID is the telephone number of the mobile telephone the respondent uses to
send the replies to the survey. The UserlID is part of the "proof of identity", and the respondent must therefore
send the keyword (and password if required) from the mobile number registered to them. The respondent
cannot for example borrow a friend's mobile and send the keyword and password from it.

5.2. The Question Types

Some types of questions that can be used in a survey must be simplified to make them suitable for the SMS
environment. The question types available are listed below, along with descriptions of any "simplifications" that are
performed on them, and examples of how they will look to the respondent.

e Single - displayed "as is". For example, a "Gender" question could be sent as:

Gender
1 Male
2 Female

The respondent must reply with the code of the desired answer alternative, for example 1 for Male.

e Multi - displayed "as is", with a hint on how to answer the question. For example, a "Car" question could be
sent as:

Cars tested

1 Ford

2 VW

3 Volvo

4 Toyota

Answer all that apply, on the same line. e.g. 1,2,3.

The respondent must reply with the codes of the desired answer alternatives, separated by a comma or
semicolon when several are sent. For example 1,3,4.

e Grid - sent as a series of single questions. For each question, the respondent must reply with the code of the
desired answer alternative.

e Open text - displayed "as is". The respondent must reply with his/her desired response.
e Numeric - displayed "as is". The respondent must reply with his/her desired (numerical) response.

e Date - displayed "as is" with a hint on the date format. For example, a date-of-birth question could be sent as:

What is your date of birth?
(yyyy-mm-dd)

The respondent must answer with a date in the correct format, for example 2010-12-31.

e Ranking - displayed "as is", with a hint on how to answer the question. For example, a "car ranking" question
could be sent as:
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Rank these cars in order of preference:

1 Ford

2 VW

3 Volvo

4 Toyota

5 BMW

List the ranking on the same line. e.g. 2,1,3

The respondent must reply with the codes of the desired answer alternatives in the order of preference,
separated by a comma or semicolon. For example 5,1,3,2,4.

e Open text list - displayed as a series of open text questions. In each case the respondent must reply with
his/her desired response.

o Numeric list - displayed as a series of numeric questions. In each case the respondent must reply with his/her
desired (numerical) response.

o 3D-Grid - sent as a series of single, open text and/or numeric questions, depending on the types of questions
used in the 3D-Grid. For each question, the respondent must reply as described above.

e Info - displayed "as is".
e Chart - displayed as a table, for example:

Car 22% (|10)
Train 49% (22)
Bus 11% (5)
Walk 36% (16)
Bicycle 29% (13)
Total 45

For some question types, a hint is added automatically to the message text to guide the respondent on how to reply.
Hints are defined in the following languages (refer to Appendix B: Confirmit Language Codes in the separate
Professional Authoring User Guide for further details):

Ar
Cs
Da
De
En
Es
Et
Fi
Fr
He

ja
Ko
NI
No
PI
Pt
Ru
Sv
Th
Zh-CHS
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| Zh-CHT |

5.3. Types of SMS Surveys, and How to Set them Up

There are two main types of SMS survey; one way, and two way.

One Way SMS survey

When an SMS is sent to respondent but it does not need any reply back from them, this is classified as a One Way
SMS survey. For example, you can send a reminder to the respondent to take part in the survey which was sent to
them a few days previously. Another example would be that you can send the link to the survey in the SMS, and ask
them to take part in the survey.

How to do it with Confirmit:
e An SMS is sent as an email from Confirmit to the SMS gateway.
e The SMS contains a short URL link to the web survey.

e The respondent clicks on the short URL to view the survey on his/her mobile browser.

Survey invite

Confirmit =p-

Survey Email to SMS SMS 5:::::::
Gateway survey link

A :.a

Mobile Web survey displayed on the mobile browser Customer /
)- Respondent clicks

on URL

Figure 14 The One Way SMS survey

Note that with one way SMS you do not need the Flex extension set up. This is because as the respondent cannot
reply to the sms, no data is captured from respondent via the sms.
How to set up a One Way SMS Survey
1. Create the survey and in the Invitation and reminder emails folder insert an email object.
2. Open the email object, then tick the Send as plain text box and untick the Send as HTML box.
3. The "From" and "Reply to" email addresses must be those that have been registered with the SMS provider.
4

The Subject of the email can be alphanumeric (check with the SMS gateway provider for any limitations). Then
when the respondent receives the SMS, they will see the Subject as the sender id. For example, if the subject
of the email is set as Confirmit, the respondent will receive the SMS from Confirmit.

There may be limitations on the number of characters allowed for the subject; you should always check with
your SMS provider.

5. The "Plain text body" should contain the SMS text that will be displayed to the respondent.
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Note: One SMS unit can have a maximum of 160 characters. If your SMS text is over this limit, the message
may be split or not delivered fully. Check with your SMS provider for limitations.

6. Upload to each respondent's email field the appropriate address format for the SMS provider.

Always check your SMS provider's email format. For example, for SMS provider Infobip, the format must be
mobilenumber@emailtosms.infobip.com, and for TextAnywhere the format must be
mobilenumber@sms160id.textapp.net where mobilenumber is the mobile number of the respondent
without a leading zero but with the appropriate country code, e.g. 441234567890.

7. On completion, use respondent emailing to send out the emails; they will be delivered to the respondents as

SMS.
Text:Hods - Dvarrides recipint amail ]
L] it = u Send smsd P ]
Dalated Sand confirmakion smad 1.
Raad saly Froe s "
Inchada bk [ SHETRNY YRR !
Acticate bjgpng Raphy ko sdarmapple @ acro ool it com -
Sand a5 HTHL Baply Eo Dispisy Mames C
Send sn plain tast o Dredauht larjusgs Erglich. ¥ | g

Dina bl update of
ruarl5 1 rraadaSerd
Addet sl sureey lak
paramalers

Cuak o hesders

Ercrading: Uniizcda [UTFE

Bcticat langeage o

L R |

Elpnge beln pReL i KR gureay vie dighing the Bek ~ELins

Figure 15 The settings required for One Way SMS

Two Way SMS survey

Two way SMS is used when the respondent must reply to the SMS at least once to take part in the survey. A typical
example would be that you send the first question to the respondent as an SMS, and when respondent replies back,
further questions are then sent to them via SMS.

How to do it with Confirmit:

e An SMS is sent as an email from Confirmit to the SMS gateway.

e SMSreply is sent to the SMS gateway that forwards it to the Confirmit survey via SMS Flex extension.
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Figure 16 The Two Way SMS survey

Note that allowing respondents to reply with STOP, QUIT or any other commands still qualifies as Two Way SMS.

How to set up a Two Way SMS Survey

1.

N oo o &

©

10.

11.

Create the survey.

Remember that sending numerous text messages can be expensive for the respondent - keep the questions
to a minimum.

Each question with its answer alternatives must be shorter than 160 characters to avoid the question being
split into several SMS messages. Not all SMS providers support automatic splitting of long SMS messages.

Go to the Survey Management > Flex Extensions menu command and activate the SMS Surveys extension
for the survey.

Go to the Survey Management > Overview menu command and open the Survey Overview page for the
survey.

Open the SMS Surveys tab (see The SMS Surveys Tab on page 27 for more information).
Type the keyword for the survey into the Keyword field.
Select the Valid to date for the keyword.

Check the appropriate Survey Settings boxes to include the desired elements in the SMS messages to the
respondents.

Click Save to save the settings.

If you wish to have a limited survey, upload/create the respondent list as necessary (see Limited Surveys on
page 32 for more information).

If you wish to send the invitations via email, create the email (see Sending SMS Invitations via Email on page
33 for more information).

Test the setup - send an invitation message to yourself and ensure the survey functions as planned).

5.3.1. The SMS Surveys Tab

When the SMS Survey extension is activated for your company, the SMS Surveys tab becomes available in the
Survey Overview page (go to Survey Management > Overview). Here you set up the SMS properties for the survey.
The options available to you will depend on the permission level you have.

5.3.1.1. SMS Provider Details

This section lists the SMS providers that are currently supported by Confirmit, and specifies the important details of
each provider. Note that new providers may have been added to the supported list since this document was
published. If in doubt, contact Confirmit for the latest details.

Note: If you wish to use a different SMS provider than those currently supported, please contact Confirmit for
an evaluation of whether the service is suited for integration. Confirmit reserves the right to terminate
support for any SMS provider at our discretion.
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SMS Providers Concatenate | SMTP Shared Dedicated Dedicated [Web site

d SMS to SMS | Short Code | Short Code | Long Code
Alcatel-Lucent X X www.alcatel-lucent.com
AES
Clickatell X X X X www.clickatell.com
Esendex X X X www.esendex.co.uk
Infobip X X X X www.infobip.com
Intelecom X X X X www.intele.com
Isometric Solutions X www.isometricsolutions.co

m

PSWinCom X X X WWW.pSwin.com
SMS Teknik X X X www.smsteknik.se
SMS Trend X www.smstrend.net
TextAnywhere X X X www.textanywhere.net
ViaNett X X X X sms.vianett.com
Vibes X www.vibes.com
Wire2Air X X X www.wire2air.com

Note: The (AES) is an API platform that mobile operators can use to expose SMS services to external
applications. Confirmit's implementation leverages the AES REST interface to send and receive SMS.

The table columns:

Concatenated SMS:

e MT (Mobile Terminated) messages: The SMS provider supports splitting long (>160 characters) messages
into multiple messages when sent from Confirmit to the mobile phone.

e MO (Mobile Originated) messages: The SMS provider supports long messages sent from the mobile phone to
Confirmit. The message is split up by the SMS gateway and reassembled by Confirmit.

SMTP to SMS:

e [f the SMS provider supports "SMTP to SMS", then e-mail invitations in Confirmit can be used to send SMS

invitations.

Shared Short Code:

e Use a pre-provisioned short code at a fraction of the cost of setting up a dedicated short code. When you use
a shared short code, the keyword you wish to use with your survey must be registered both in the SMS
extension in Confirmit and in your SMS provider account.

Dedicated Short Code:

e Use a dedicated short code for branding and recognition purposes. Keywords only have to be registered in the

SMS extension in Confirmit.

Dedicated long code:

e A dedicated international long number that can be used to access the survey from several countries.
Keywords only have to be registered in the SMS extension in Confirmit.

Web site - the web site of the SMS provider.

-28 -



http://www.alcatel-lucent.com/
http://www.clickatell.com/
http://www.esendex.co.uk/
http://www.infobip.com/
http://www.intele.com/
http://www.multitech.com/
http://www.multitech.com/
http://www.pswin.com/
http://www.smsteknik.se/
http://www.smstrend.net/
http://www.textanywhere.net/
http://sms.vianett.com/
http://www.vibes.com/
http://www.wire2air.com/

Confirmit Confidential Confirmit Horizons 24 Flex User Guide

Countries supported

To our best knowledge, the table below shows the countries where the various SMS providers offer local numbers.
Note that this information may not be 100% accurate or up to date. Contact the providers directly to confirm which
services they offer in the various countries.

SMS Providers Countries supported

Alcatel-Lucent See note above.

Clicatell Clickatell offers two-way messaging in UK, Australia,
Denmark, Sweden, Germany
(http://www.clickatell.com/products/two_way.php) and short
code in South Africa, Namibia, USA, Canada, UK and Australia
(http://www.clickatell.com/products/shortcode.php).

Esendex Australia, France, Germany, Ireland, Spain, UK, USA.

Infobip Broad selection of countries, check the website.

Intelecom Norway, Sweden, Denmark, Germany.

Isometric Solutions |<Hardware based>.

PSWinCom Norway, UK.

SMS Teknik Denmark, Finland, Norway, Sweden.

SMSTrend Australia, Austria, Belgium, Czech Republic, Denmark,
Deutschland, France, Ireland, Italia, Netherlands, New
Zealand, Poland, Portugal, Spain, Switzerland, Turkey, UK,
USA.

TextAnywhere UK.

Vianett Denmark, Finland, Norway, Sweden
(http://sms.vianett.com/prices).

Vibes USA.

Wire2Air USA.

5.3.1.2. SMS Provider Configuration

Users that are assigned the "Company Administrator" permission will be able to configure the details for the SMS
provider they have chosen to contract with. Company Administrators will see the configuration settings in the upper-
right part of the page. Note that the details and options displayed will depend on the SMS Provider selected.

Confirmit - Company SMS provider configuration

(L1 Any changes you make to the settings will be applied to all projects for the company

Sender Id's
447624802815

SMS Providers
SMS Provider

Config values

Default keyword

Infobip v test

n

User e

Paszsword

Info about SMS callback configuration
Forwarding options HTTP GET/POST
Target Addrass https://flex.euro.confirmit.com/SmsSurveys/infobip.ashx
infobip
Infobip’s global mobile services cloud is bridging the gap between Mobile Opemstors and
Enterprise clients.

infobip.com

AR RAR

Figure 17 The Company SMS Provider Configuration settings
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The settings are as follows:

Important
Any changes you make to the Company SMS Provider Configuration settings will be applied to all surveys for
the company.

SMS Provider - the company providing the SMS service for your company. You may have several service
providers registered. When a provider is selected, its details are presented towards the bottom of the provider
configuration area.

Config values - to prevent unauthorized use of the SMS system, the SMS provider will require "proof of
identity" from the user setting up the survey; for example a user name and password. Additional details such
as server host name, the API ID etc. may also be required, depending on the SMS provider, and will be
supplied when your company registers with the provider.

Sender Ids - the numbers to which the respondent sends the replies. These numbers will be provided by the
SMS service provider.

Default keyword — you can associate a default keyword with a Senderld so that users can start a survey
without using a keyword. The user would then typically start the survey by sending the answer to the first
question. This is a company-wide setting. Note that this will only work for dedicated numbers (Senderld’s). A
new conversation with a keyword missing will check if there is a default keyword associated with the Senderld.
If so the keyword will be added to the message.

Usage scenario - If you send the first question text as part of an SMS invitation, the user can reply with only
the answer to the first question; they do not need to send the keyword. For example, if the SMS invitation is
“Please rate the support call you just had. Answer this message by sending a number (1 — 5). ”. Then the user
can reply by just sending the desired number.

Event log - a list of information that builds up in the bottom area the page. All events concerning the survey
are logged here, with the time and date, the server on which the survey is being run, the project Id and a
description of the event. Note that a normal user will see only the events concerning the survey he/she is
working on, while an Administrator will see the events for all the surveys administered by the company.

5.3.1.3. SMS Settings

When the SMS Surveys extension is configured with one or more providers, the following settings for the extension
can be set on the project level by a project administrator:
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General | Survey Status | Url Setup | EmailOptOut || Geolocation | SMs3urveyExtention

Keyword configuration Project settings Confirmit - Ci
Keyword: (L] Elements that will be included in (L] Any cha
the SMS-survey

Valid to: SMS Provide

< | August202 | > Survey title v SMS Provide

S0 L L 2 Question title o Config value

12|34 o _ API_ID
Question instructions o
Ele |7 0 0
- 8|9|10 User
21314 |18(16 |17 |18
Password

]
=]
1

1

1
[F5]
]
Fa
ra
T

Info about £
Reply Path
Target Addr

Clickatell
Online SMS1

Send pl776476 to one of these numbers(s) 4721502500

Save

Figure 18 The options available to a project administrator

The options and properties are as follows:

Keyword - this is the word you wish to be used as the project Id in the SMS-readable format. The keyword
must be unique for the company, and must be given a "Valid to" date on which it will expire. After the valid-to
date, the word can then be used again for a different project. Note that keywords are not case-sensitive.

Valid to - set the date you wish the keyword to expire. The keyword will then expire at 23:59:59 on the
specified date. Note that the project or company administrator can go in and change the expiry date at any
time.

Start Survey Info - below the Valid To calendar is an information text describing how to start the survey. It will
list all the numbers (Senderlds) that can be used to access the survey.

Project settings - these specify what is to be included in the SMS message to the respondent. If all remain
unchecked, then only the question text and answer options will be displayed in the SMS message.

0 Survey title - check the box to include the title of the survey at the beginning of the first message that is
sent to the respondent.

o0 Question title - check the box to include the question title for each question.
0 Question instructions - check the box to include the question instruction for each question.

Event log - a list of information will build up towards the bottom of the page. All events concerning the project
are logged here, with the time and date, the server on which the project is being run, the project Id and a
description of the event. Note that a normal user (project administrator) will see only the events concerning the
project he/she is working on, while a Company Administrator will see the events for all the projects
administered by the company.
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5.3.2. Open Surveys

For open surveys (check the option on the project's Survey Settings > Web Options tab), you just need to distribute
the SMS number and keyword (for example through receipts or posters). Anyone sending an SMS message to the
number with the correct keyword will receive a reply containing the first question from the survey, and will be able to
respond to the survey by replying to the messages.

Survey type
Dpen survey (Gives you a general link to the interview, which e.g. can be used as hyperlink on your website)

Trnline =survew (Generates & scrint tan whirh ran he included an anv weh-nane. tn disnlav the survey inline Ar &=

Figure 19 Setting the survey Open

5.3.3. Limited Surveys

SMS surveys can also be limited to "invited" respondents only. If you wish to make a survey limited, then you must
upload a respondent list to the survey. You then have two options:

1. The survey can be accessed using the UserlID only, i.e. from the mobile telephone registered to the
respondent. In this case the respondent would start the survey by sending just the keyword, for example
"CAR", from his/her mobile telephone to a number registered as a Sender ID (see The SMS Surveys Tab on
page 27 for more information).

Survey type
Open survey (Gives you a general link to the interview, which e.g. can be used as hyperlink on your website)
D Inline survey (Generates a script tag which can be included on any web-page, to display the survey inline or a
Pop-up survey (open survey, but vill automatically close browser window on last page)
Limited survey - Email invitation survey (Requires an uploaded respondent list vith email field)
Limited survey with login page (Requires an uploaded respondent list with userid & password fields)

Require only userid to access limited survey

Figure 20 Setting access via UserID only

The uploaded respondent list would need to include the respondent's UserID (the mobile telephone number
registered to that respondent, including the country code), for example:

UserlD
4412345678
4498765432

2. The survey can be accessed using the UserID and a password, i.e. from the mobile telephone registered to
the respondent and including his/her password. In this case the respondent would start the survey by sending
the keyword and the password, for example "CAR myPassword" from his/her mobile telephone to a number
registered as a Sender ID (see The SMS Surveys Tab on page 27 for more information).
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Survey type

Open survey (Gives you a general link to the interview, vhich e.g. can be used as hyperlink on your website)
D Inline survey (Generates a script tag which can be included on any web-page, to display the survey inline or a:
Pop-up survey (open survey, but will automatically close browser vindow on last page)
Limited survey - Email invitation survey (Requires an uploaded respondent list with email field)
Limited survey with login page (Requires an uploaded respondent list with userid & password fields)

[:] Require only userid to access limited survey

Figure 21 Setting access vialogin

The uploaded respondent list would need to include the respondent’'s UserID (the mobile telephone number
registered to that respondent, including the country code) and their password, for example:

UserID Password
4412345678 | hispassword
4498765432 | herpassword

5.3.4. Sending SMS Invitations via Email

Invitations to participate in an SMS survey can be sent to the prospective respondents via SMS using the Confirmit
email functionality. In this case you will need to set up the invitation email using the Email Details page (in the
Questionnaire Tree toolbox, "Invitation and reminder emails" folder, double-click on the email object), and include in
the text of the email instructions for how the respondent can start the survey.

All email invitations must be sent to the SMS provider's gateway address. For each respondent you then need to
upload the SMS provider's gateway address, for example:

Email
4412345678@emailtosms.infobip.com
4498765432@emailtosms.infobip.com

UserlD
4412345678
4498765432

Name
Respondentl
Respondent2

The format and syntax of the text body will be defined by the SMS provider. Note that not all SMS providers support
email-to-SMS.
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The Syntax and format required here will
depend on the SMS provider selected.
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Figure 22 Example of an email invitation to participate in a Two Way SMS survey

5.3.4.1. Intelecom Mail Invitations

When using an Intelecom shared number, all invitations must be formatted as follows:

<Mobile number>-<serviced>-RNSO@sms.carrot.no

For example: '+4712345678-1666-RNSO@sms.carrot.no’

5.4. Stop Commands

If a respondent for any reason wishes to stop participating in the survey sent via SMS by your company, he/she can
send a "Stop" command. If the respondent replies with one of the keywords "STOP", "END", "CANCEL",
"UNSUBSCRIBE", "QUIT", "STOP STOP", or "STOP ALL", the survey will be ended and the respondent will receive
an SMS message stating that he will no longer receive any SMS messages from this number. Note that keywords are
not case-sensitive.

5.5. Scripting

Scripting can be performed within the survey to extract details and send SMS messages.

5.5.1. Request Parameters

Scripting can be used within an SMS survey to extract for example respondent details. Request parameters available
to survey script include:

e SMS_CLI - will find the respondent mobile number.

e SMS_InitialReply - if the survey is initiated with an initial reply (the respondent starts the survey by providing
the answer to the first question), then this will find the reply.

For example:
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Request ["SMS InitialReply"];
If the survey was started with shop 1234, then the method call will return 1234.

e SMS_Senderld — the Senderld (long number or short code) that the respondent sent the SMS message to.
This can be used for example in a SendSMS script as the “from” parameter to force the SendSMS script
extension to use the SMS provider associated with the Senderld when sending the SMS message. See the
example below.

5.5.2. Sending an SMS Message from Within a Survey

You can trigger an SMS to be sent from a script within any survey where the SMS extension is enabled, even when
the respondent is responding through a different channel. This is done through the PostRequest method:

var ext = Extension ("SmsSurveyScript");
ext.PostRequest ("SendSMS", p, ms);

where p is a Hastable with to (SMS recipient number), from (one of the Sender IDs configured for the company) and
text (SMS text), and ms is the expiry time for the call from the survey script to the extension in milliseconds, defining
the maximum time the survey script will wait for a reply from the Extension. The SMS will be sent via the SMS
provider matching the Sender ID in from.

Below is an example of a SendSMS function using the PostRequest method and the Request parameters described
above to trigger an SMS to be sent from a script in an SMS survey:

function SendSMS ()
{
var ext = Extension ("SmsSurveyScript");
if (ext.IsValid)
{
var p = new Hashtable();
pl["to"] = Request["SMS CLI"];
p["from"] = Request["SMS SenderId"];
p["text"] = "hello world";
var result = ext.PostRequest ("SendSMS", p, 8000);
if (result.IsValid)
{
return result["Status"];
}
return "Result is invalid";
}
return "Extension script name is invalid";

}

The capability to send SMS messages from within a survey can be very useful for example in a panel registration
survey where you would like an extra step for the respondent to confirm their identity. You could ask for the
respondent's mobile number, and send a pin code to their mobile and only accept registrations where the respondent
types in the correct pin code.The procedure to do this is:

Assuming you have an account with one of the supported providers, and the provider is configured:
1. Enable the SMS survey extension on the survey.

2. Insert three open text questions; one for the generated precode ("pincode" — hidden), one for the mobile phone
number ("phone”), and one for the respondent to type in the pincode ("verifypin™).

I one auestion per page
@ pincode (Open)

@ phone (Cpen)

@ verifypin (Cpen)

Figure 23 The questions added to enable verification of identity
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3. Inthe "phone" question, insert the following script in the validation code (replace "XXXXXXXXXXXX" with the
sender phone number of your SMS provider:

//Set pin code

var pin : String;

pin = Math.floor (Math.random()*10).toString()+
Math.floor (Math.random () *10) .toString () +
Math.floor (Math.random() *10) .toString () +
Math.floor (Math.random () *10) .toString () ;

f ("pincode") .set (pin) ;

//Send pin code in email

var ext = Extension ("SmsSurveyScript");
if (ext.IsValid)

{

var p = new Hashtable();

p["toll] = f("phone");

pl"from"] = "XXXXXXXXXXXX";

pl"text"] = "Pin code; "+f ("pincode");

var result = ext.PostRequest ("SendSMS", p, 8000);
if (!result.IsValid)
{

RaiseError () ;
SetQuestionErrorMessage (LangIDs.en, "SMS Sending failed.");

}
}

else

{

RaiseError () ;
SetQuestionErrorMessage (LangIDs.en, "SMS Sending failed. Extension

script name is invalid");

}

4. Inthe "verifypin" question, insert the following script in the validation code to verify that the supplied pin
matches the one sent in the SMS:

if (£ ("pincode") .get () !=£f ("verifypin") .get())
{

RaiseError () ;
SetQuestionErrorMessage (LangIDs.en, "Invalid pin code.");

}
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6. Confirmit Question Extensions

Flex extensions allow you to add several special types of questions to your survey. When the functionality is
activated, an additional toolbox appears in the Questionnaire Tree providing access to the extensions you have
licensed.

M

@ Image Map Single

:% Image Map Multi

=] Highlight Text

L) Highlight & Rate

ﬁ Video Info Question

m Videa Rating Question

m Video Rating Question With Scale
Dynamic Open Text

Figure 24 The Confirmit Question Extensions toolbox

Important

Flex extensions apply only to web surveys. These additional question types are not supported by CAPI, and
they are not supported by Smartphone or Generic mobile rendering. To switch off SmartPhone and Generic
mobile rendering for just one question, place the question in a page object and enable the page’s Force
desktop rendering property.

6.1. Image Mapping

Important
The Image Mapping extension is an Add-On. Commercial terms will apply.

The Image Mapping extension enables you to include special single or multi questions in your survey, where the
question is an image and areas in that image are the answers to the question. The respondent clicks on areas in the
image to select his/her answers. The Image Map functionality is only supported for these special single or multi
questions.

For example, a question in your survey could be “Which modes of transport have you used in the last month?” An
image containing pictures of a car, a bicycle, a train, a bus, an airplane, a horse etc. could then be presented to the
respondent, with each picture being an answer option. The respondent would then click on the appropriate items in
the image to select them.

You create the answer options by drawing shapes on the image. Each shape is then mapped to an answer code in
the question’s Answers tab. Note that you must add the required answer codes to the Answers tab manually;
the codes are not added automatically.

Three types of shape are available; rectangles, circles and polygons (shapes with any number of corners). Once
drawn, rectangles and circles can be moved, resized and modified. The polygon shapes cannot be moved from their
initial positions but corners of the polygons can be modified, moving each corner individually.

Note: Every shape in the image must have a corresponding answer code in the question’s Answers tab. The
answer codes are not created automatically — you must create them manually. Note also that if you create an
image map shape and its corresponding answer code in the Answers tab, and later delete the shape, you do
not need to go to the Answers tab and delete the answer code — “unused” codes will merely be ignored.

The image map shapes have a right-click menu, allowing you to modify, duplicate or delete the shape (see The
Shape's Right-Click Menu on page 43 for more information).
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6.1.1. Applying Changes and Saving

When you have made changes to the Image Map configuration, or added or modified shapes, you must save those
changes by clicking the Save & Apply button located towards the bottom of the Image Map Configuration panel. If
you leave the Image Map tab before clicking Save & Apply, the changes will not be saved. When you have finished
editing the question, you must also click the Save button on the Question Details page to save the changes to the
question.

Important

The Image Map regions and associated meta data are always available to the live survey. Once the survey has
been launched with the Image Map question(s), any changes you later make to the shapes or configuration,
when saved using the Save & Apply button, will immediately be included in the survey. You will therefore be
working on a live survey. No survey relaunch is necessary to apply the changes in the live survey.

Note: All major browsers support the Image Map question type including IE8+, Chrome, Safari, Mozilla
Firefox, and Opera. The Image Map Configuration tab used for drawing and configuring your Image Maps is
currently only supported by Chrome and Firefox browsers.

6.1.2. Using the Image Map Extension

When the Image Map extension is activated for your company, the Confirmit Question Extensions toolbox appears in
the toolbox pane and includes this extension.

To add an Image Map question to your survey, drag and drop the appropriate question type into the desired location
in the Questionnaire Tree, or place the mouse pointer at the appropriate place in the Questionnaire Tree, right-click
and select Insert After > Confirmit Question Extensions and select the desired question type.

Note: Only one Image Map Question per survey page is supported at present. You may not add more than one
Image Map question to appear on a single page.

The question designer page opens. In addition to all the “standard” tabs used by the Single or Multi questions, the
Image Map questions also have the Image Map and Image Map Report tabs, highlighted in pale green.

|TO0Ib0x [l & save| B & | F A - 2P B (L US| S| =22 Text Color [+] Back color [+ ] -
Quesk -- Font -- [=]| -~ Size -- [+] -- style -- L]
El [ copy of Image Map - Mediac e — = -
@Welcome ko) e | Answers || Validation || Masking || Breview ” Results " Languages " Image Map " Image Map Report |

a m Text-Mode Wysiwyg
;ﬁ Q1 - {Image Map Multi) R
= B Question ID Q4
a Q2 - {Image Map Multi) |
B oz-amage vap i) | ([
&) a8 - (tmage Map Mult) Title [Edit the Html Style]
|y g% (Image Map Single) | I
[Edit the Html Style]
@Thank (Info) Text i [Edit the Him ]
X Select the region where you are based:
| 5| Reusable scalelist m
E Quotas
%Invitﬁﬁon and reminder email
El (3 call Blocks

(D start black Instruction B [Edit the Html Style]
m (The a0 o

-

,.,_
i

a Image Map Single
|Sx Image Map Mult

Figure 25 The Question Editor page for an Image Map question

The Text tab, Answers tab etc. are the same as for “standard” single/multi questions — add the desired title, text and
instructions, then go to the Image Map tab to load the image and create the mappings.
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6.1.3. The Image Map Tab

When you go to the Image Map tab, the page shown below opens. Once you have added the URL to the image that is
to be used, the empty area to the right will contain the image.

Text | Answers || Validation | Masking | Preview || Results

Image Map Configuration

Image

url =l
Image Image =
width height 9
Alt

image g
url

Selected . e
color Opacity 05 E Q‘
Enzble Hover e
hover D color ' =
Border [ a
Border Border =
width 0 color ' =l

D Display answer labels with hover

D Copy from another survey or question

Draw shapes
Display codes

O
Drawing color '
Shape |z| @

Languages

Image Map

6.1.3.1. Configuring the Image Map Question

Image Map Report

Figure 26 The Image Map tab

The configuration you set up will apply to the image and all the shapes you create in the image map question. You
can draw the shapes in any color, but changing the color properties in the Image Map Configuration will change the
color properties of all the shapes on your image; you cannot draw some shapes in one color and then draw other
shapes in a different color. Images used in different Image Map questions can have different configurations.

1. Copy the URL to the image you wish to use into the Image URL field.

Note: To ensure the image is always available to the survey, Confirmit recommends that the image is stored
in the File Library (refer to the Authoring User Guide for further details). If the image is stored on a different
server and that server is unavailable for any reason, then the survey question using the image will not

function.

2. Type the image width and height, in pixels, into the fields.

If the values you type in are different from the actual values for the image, then either the image will have
blank stripes around it or it will be clipped.

If an alternative image is to be used, copy its URL into the field.

4. Select the colors, opacity and border width to be used as appropriate.
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5.

Click Apply & Save to save the configuration.

You are now ready to draw the required shapes.

6.1.3.2. How to Create the Image Map Shapes

1.

In the Draw Shapes area, click the down-arrow beside the Shape property to open the drop-down, and select
the type of shape you wish to use.

Select whether you wish to display the automatically-created codes.

Display Code is only available in the Configuration tab. The Codes will not be visible to respondents in the
survey.

If you are creating a rectangle and wish to divide this into squares, check the Split Rectangle... box and
specify an edge length for the squares (in pixels) (see Splitting a Rectangle on page 44 for more information).

Note: No more than 300 areas are allowed in an Image Map question.

4.

Select the color you wish to use whilst drawing the shape. Note that this will change to the color and opacity
selected in the upper set of properties once the shape is saved.

Move the mouse pointer to the image and position it at the start point for your shape.

Click the left mouse button and create the shape.

0 Rectangle — start at one corner, click and drag in any direction to the diagonally opposite corner. Once
you release the mouse button, the shape will be locked until it is created and you select Modify.

o Circle — start at the center of the intended circle and drag in any direction to the desired radius. Once you
release the mouse button, the shape will be locked until it is created and you select Modify.

o Polygon — position the mouse pointer at the point where you wish to start drawing and click the left
mouse button. Move the pointer to the next “corner” and click again. Continue moving and clicking until
you have created the desired shape.

In all cases, a “provisional” shape is created in the selected color.

Note: Shapes cannot touch or overlap. If you move the mouse pointer out of the image or into an existing
shape before you have confirmed the creation (see below), then the provisional shape will be removed from
the image.

7.

Once your provisional shape is as you want it (note that you can modify it and move it later), right-click on the
shape to open the Confirmation dialog.

Enter answer code:
g

[ Create ] [ Cancel ]

Figure 27 The Confirmation dialog

An answer code is automatically generated, this being the next available number in numerical order. You can
change this code if required. You may use an alpha-numeric code that matches a code in the question's
Answers tab, however for simpler access Confirmit recommends that you use simple numeric codes.

Click Create to create the shape, Cancel to remove it from the image.
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Note: Every shape code number in the image must have a corresponding answer code in the question’s
Answers tab. The answer codes in the Answers tab are not created automatically — you must create them
manually.

To modify the shape, right-click on the shape and select Modify or double-click on the shape.

9. On completion, click Apply & Save to save the shape.

Note: If you are creating several shapes, when you select a new shape type in the Shape drop-down the
image map will be saved automatically. Note that Autosave is only applied when a new shape is selected from
the drop-down; if you create more of the same shape then Autosave will not occur until a new shape type is
selected.

6.1.3.3. The Configuration Pane Properties and Fields

Note: Changes to the configuration settings will not be implemented by the Image Map tab until you save
them by clicking Apply & Save.
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Image Map Configuration
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The properties and fields are as follows:

e Image URL - the URL to the image you wish to use.

e Image width — the width of the image area displayed to the respondent, in pixels. Set the width of the image
area to be identical to the width of the image to be used. If the width set is smaller than the width of the image
used, then the image will be clipped.

o Image height — the height of the image area displayed to the respondent, in pixels. Set the height of the
image area to be identical to the height of the image to be used. If the height set is smaller than the height of
the image used, then the image will be clipped.

e Altimage URL —the URL to an alternative image. Areas of this image corresponding to the shapes you have
drawn will be displayed to the respondent when he/she selects those areas. For example, if the initial image
you load is a gray-scale picture or a line diagram, you can improve the respondent’s experience by also
loading a color version of the image. Then when the respondent selects an answer (a shape), the alternative
image area for the selected shape will be displayed. So the areas selected by the respondent will appear in
color on an otherwise gray-scale or line image. If an Alt Image URL is used, the “Selected color” option will be
ignored.
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o Selected color - if the Alt image URL property is not used, then areas selected by the respondent will be
given this color. Click on the color example square to open a color selection chart, then either select a
standard color or type a color code into the Hex field.

e Opacity — you can set the opacity of the selected color such that the selected color does not completely hide
the image area. 1 means the color is completely opaque, 0 means there is no color.

e Enable hover — you can set a color for the shape which will be applied when the respondent hovers the
mouse pointer over it. Check this box to enable the functionality.

e Hover color - you can set a color for the shape which will be applied when the respondent hovers the mouse
pointer over it. Click on the color example square to open a color selection chart, then either select a standard
color or type a color code into the Hex field.

e Border —you can add a border to the shape. Check this box to activate the border functionality.
e Border width — set the desired width of the border, in pixels.

e Border color - you can set a color for the border. Click on the color example square to open a color selection
chart, then either select a standard color or type a color code into the Hex field.

o Display answer labels with hover - check to display the answer label for a shape when the respondent
hovers the mouse pointer over that shape.

e Copy from another survey or question - to simplify the creation procedure, once you have created an Image
Map question in the Questionnaire Tree, you can copy the Image Map Configuration data and settings (Image
URL, colors, created shapes etc.) from another question in this survey or a different survey, into the new
Image Map question. When you check this box, two additional fields appear:

0 Survey Id - this is the Survey Id of the survey containing the question from which you wish to copy the
Image Map Configuration data and settings, The current survey is input here by default; change as
appropriate.

0 Question Id - type into this field the Question Id of the question from which you wish to copy the
configuration. On completion, click Copy. All the Image Map Configuration data and settings of the
selected question are then copied into this question. You can now make any changes to the configuration
and shapes as required. Click Apply & Save on completion.

o Delete All — click this button, then confirm, to delete all the shapes that have been drawn in the current image.
Note that any answer codes you may have added to the question's Answers tab will not be deleted. If you wish
to delete the answer codes you must do this job manually, though there is no requirement to do so.

e Apply & Save — any changes you make in the Image Map tab must be saved by clicking here. Note that
clicking the Save button for the Question Details page will not save these changes.

e Display codes — each shape is automatically given the next available numerical answer code when the shape
is created. You can edit the answer codes as required, and you must enter the answer codes manually into the
question’s Answers tab. Check this box to display on the image the answer codes for each shape.

e Drawing color — to make the shape easier to see while you are drawing it, you can set a color for the shape.
Once the shape is created, the color and opacity will change to that specified in the Selected color and Opacity
properties. Click on the color example square to open a color selection chart, then either select a standard
color or type a color code into the Hex field.

e Shape — click in the field to open the selection menu, and select the type of shape you wish to draw. If you
select Rectangle, an additional field appears:

o Split rectangle into squares - a rectangle shape can be divided automatically into squares of a given
size when the shape is created (see Splitting a Rectangle on page 44 for more information). These
smaller squares are then individual shapes, and each can be modified, duplicated or deleted separately.
To use this functionality, specify an edge length in pixels for the squares that are to be created.

6.1.3.4. The Shape's Right-Click Menu

Right-click on a shape in the image to open the right-click menu for that shape.
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Delete

il

Figure 28 The shape's right-click menu

¢ Modify — select to modify the shape. The anchor squares appear, allowing you to drag them as required to
alter the shape’s form. Click in the shape to get the "pointing hand” icon, then drag the shape to the required
location in the image. Note that a polygon cannot be moved as-is; to move it you must move each corner
individually. The Modify option can also be invoked by double-clicking on a shape.

e Duplicate — duplicates the selected shape. Right-click on the duplicate and enter an answer code, then click
Create to create the shape. Once it is created, click on it and drag it to the desired location in the image, then
click Apply & Save to save the changes. This is then an independent shape that can be modified, duplicated
etc. as any other.

e Delete — deletes the selected shape. Don't forget to click Apply & Save or the shape will reappear when you
go out of the Image Map tab and later return. Note that when you delete a shape, if you have added a
corresponding answer code in the Answers tab then this will not be deleted automatically; you must delete the
code manually. However you do not have to go to the tab and delete the answer code; “unused” answer codes
will merely be ignored.

e Cancel - click to close the right-click menu.

6.1.3.5. Splitting a Rectangle

A rectangle shape can be divided automatically into squares of a given size when the shape is created. These smaller
squares are then individual shapes, and each can be modified, positioned, duplicated or deleted separately. When the
rectangle is created, its width and height will be adjusted automatically up or down to fit to the nearest square.

1. Inthe Draw Shapes area, select the Rectangle shape.
2. Check the Split rectangle into squares box and type the required pixel dimension into the larger field.

3. Create the rectangle.

Figure 29 Example of a rectangle split into squares

4. Modify the individual squares as required.
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Figure 30 Modifying the squares

5. On completion, click Apply & Save to save the changes in the Image Map database.

6.1.3.6. The Hover Color

You can set a “hover” color for the shapes so that when the respondent hovers his/her mouse pointer over the shape
it will become visible in the image.

1. Check the Enable Hover Effect box.
2. Select a color in the Hover Color field.

3. Click Apply & Save to save the changes.

6.1.4. The Image Map Report Tab

The Image Map Report tab displays the code you must copy to a report wizard (refer to the Reportal User Guide) if
you wish to include the Image Map question in that report wizard.
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|Te>d: " Answers " Walidation " Masking " Praview " Results " Languages " Image Map I Image Map Report |

e Image Map report must contain a Page Master named "Tma
The code below must be marked and copied, or Copy to Clipboard:
Image Map Cnnﬁguratinn /{ The Image Map report must contain 2 Page Master named 'Image Map'. =
styles:
Legend FPageMaster = 'Image Map'
start color ' @ o
create page:
Le=gend end ] [Z)] name = 'Image Map: g3’
celor Tables[0].name = 'ImagemapTable_p35145740_g3' i
Tables[0].row_headers = 'g3' 5
Interval 10 El @ %.IEHi_dden = true:q
ript = """table.Distribution.Count = false;
Value labal |No value labal El @ ibution.VerticalPercents = true;
Opacity @ table.Distribution.HorizontalPercents = false;
slider
Initial var hg : HeaderQuestion = table.RowHeaders[0]; |
nitia = f=uilie = =
L 0.7 EI (=] hg.UseDefaults = falze:
opacity hg.ShowTotals = false;
Include O 7 0 var ge i Quezticnnairel_ilernent = hq.QL'llulazticnnaireEIIIz\ament: i .
neues U= QJ var g + Question = confirmit.GetProject("p35145740").GetQuestion(ge.QuestionId);
Apply & Save if{g.QuestionType == QuestiocnType.Multi)
hhq.IECC”EpEEd = true;
else
hhq.IchIIapzed = falsa;
v
Text.title="Title needed for wizard script to run”
Text.name="ImagemapText_p35145740_g3"
Text.script = """var projectld : String = "p35145740";
war questionId : String = "gq3";
var tableName : String = "ImagemapTable_p35145740_gq3";
var containerld : String = "confim_container_p35145740_q3";
var opacitySliderId : String = "opacitySlider_p35145740_g3":
var p i Project = confirmit.GetProject(projectId);
var q ¢ Question = p.GetQuestion{questionId):
war answers : Answer[] = g.GetAnswers();
var dataValues : Datapoint[] = report.TableUtils.GetColumnWValues(tableMame, 1);
var codeValuePairs : Hashtable = new Hashtabla():
)

Figure 31 Example of the Image Map Report tab

Important

The report for which you want to run the report wizard to create an Image Map report page, must include a
Page Master named ‘image Map’ and this Page Master must include a Report Page area. If the report does not
include such a Page Master with a Report Page area you will get an error when running the wizard in the
report.

To copy the script to a report wizard:
1. Click into the script area and select all (Ctrl+A).
2. Click the Copy to clipboard button.
3. Go to Reportal and in the Quick Access pane open the Wizard List.
4. Open an existing report wizard or create a new.
5. Inthe Wizard Editor overlay, go to the Script tab, click into the tab and paste the script into the tab.
6. Save the changes.
To run a wizard script in an existing report:
1. Right-click on the position in the report where you want to insert the Image Map page.
2. Select Insert From Wizard.
3. Select the wizard you want to run.
4. Click Finish.

This will start a task that runs the wizard script and adds an Image Map page to the report.
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When the script is run, a page is created containing a table and a text component. The table contains the data from
the questionnaire that is to be presented in the image map page. The text component contains all the code that is
used to create the image map and the shapes etc. The table is hidden so will not be seen by the report viewer.

6.1.4.1. The Image Map Report Tab Configuration Pane

The configuration properties in the Image Map Report tab allow you to specify legend, label and opacity settings. The
properties are as follows:

6.2.

Legend start color — the legend that will be included on the report page showing the results for the image
map question will be color-graded. Each step in the legend will be given a different color. This property sets
the starting color for the legend intervals.

Legend end color — sets the end color for the legend that will be included on the report page showing the
results for image map question.

Interval — sets the step-interval for the legend values.

Value label - value labels can be displayed in the various areas in the image map such that report viewers can
see the values accorded to those areas. The three options for this property are:

o0 Always value label - the value labels are always displayed.

0 Value label on hover - a value label is displayed for an area in the image map when the user hovers the
mouse pointer in that area. The label disappears when the pointer moves out of the area.

0 No value label - value labels are not displayed in the image map.

Opacity slider - check to display a slider bar on the report page such that the report viewer can set the
opacity of the shapes in the image map.

Initial opacity - sets the "start" opacity of the slider bar. The report viewer can then change the opacity as
required.

Include zeros - check to include all labels (as specified by the Value label property) and image map shapes
irrespective of their values. If this property is not checked, image map shapes and associated labels will only
be displayed if they have non-zero values.

Apply & Save - any changes you make in the Image Map Report tab must be saved by clicking here. Note
that clicking the Save button for the Question Details page will not save these changes.

Text Highlighter

The Text Highlighter extension enables you to include two question formats in a survey; for selecting parts of a text,
and for selecting parts of a text and rating the selection.

* Research S

Confirmit provides solutions that help . -esses gathet
and take action to improve business proce. 2 Our soft
to your customers or employees, and use advanced rep
share important findings and business insight.

Voice of the Customer

Confirmit's VoC programs enable you to directly engage

Figure 32 Highlighting text
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Figure 33 Highlighting and rating text

Both question types will store the selected text in an open text list. The Highlight & Rate question will also store the
score in a grid question.

6.2.1. Using the Text Highlighter Question Types

When Confirmit Question Extensions is activated for your company, the Confirmit Question Extensions toolbox
appears in the toolbox pane.

E Image Map Single
E Image Map Multi
(=] Highlight Text
W] Highlight & Rate

Figure 34 The Question Extension toolbox

To add a Text Highlighter question to your survey, drag and drop the appropriate question type into the desired
location in the Questionnaire Tree, or place the mouse pointer at the appropriate place in the Questionnaire Tree,
right-click and select Insert After > Confirmit Question Extensions and select the desired question type.

The question designer page opens. In addition to all the “standard” tabs used by the Folders, the Text Highlighter
guestions also have the Settings tab, highlighted in pale green.

General I Preview || Highlight Text Settings

1 (&) testing flex dev [pa4427718)
[=t] q76 (Highlight Text) Name a7e
kZ 975 (Highlight & Rate) Deleted
ES) Reusable scalelist Fallback -
ail v Q]
Quotas Strategy

Invitation and reminder emails
B 23 Call Blocks =
[ start block
[1d End block I
=l [ public €553 Layout — Dark-Gray
£ Themes

Description

Figure 35 The Text Highlighter question Settings tab
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Note that a Text Highlighter question is actually a folder containing multiple predefined questions. You can see the
underlying questions by expanding the node in the Questionnaire Tree. If you rename the folder node, the question
ids of the questions inside the folder will be automatically updated with this new name.

pRfSEEEEERE S
B [Zd) testing flex dev (p44427718)
El (=] 475 (Highlight Text)
(3] 975 _selectableText (Info)
15| q75_selectionList (Open Text List)
i@ g76_hash (Open)
I L 475 (Highliaht & Rate)
(3] g75_selectableText (Info)
B [ q75_3darid (30Grid)
L5 q75_selectionList (Open Text L
[28] 975 _selectionRating (Grid)
i@ g75_hash (Open)
-_C=:j Reusable scale/list [
Eﬂ Quotas

Figure 36 The underlying questions within the node

6.2.2. The Highlight Text Question

This type of question allows the respondent to highlight sections of text as the answer(s) to the question.

6.2.2.1. Highlight Text Question Overview

When you add a Highlight Text question into the questionnaire tree, a folder containing three questions is included.

= (=] g7 (Highlight Taxt)
(D] g75_selectableTaxt (Info)
18| q76_selectionList (Open Text List)
_@ q76_hash {Open)

Figure 37 The Highlight Text question

The folder (top) node holds the settings for the question. Inside the folder there is an Info node, an open text list and
an open text.

o The info node (selectableText) holds the text you want the respondent to select from. This text can contain
HTML and must be added in the Question text area of the node.

e The Open Text List (selectionList) holds the title, question text and instruction for the entire question. Here you
also add the answer list which determines how many words/phrases the respondent can select.

e The Open Text (hash) is used to hold meta data for the respondent's selections so they can be re-highlighted
in the event the respondent re-enters the page. This question should not be changed.

6.2.2.2. How to Set Up a Highlight Text Question

A Highlight Text question consists of multiple sub-questions. Follow the procedure below:

1. Inthe selectableText info node, go to the question text area and add the selectable text. This can have HTML
formatting.
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= (1] g7 (Highlight Taxt)
a76_selectableTaxt (Info)
[TH| 575_selectionList (Open Taxt List)
_@ g76_hash (Open)

Figure 38 The selectableText info node
2. Add the number of answers you want to collect in the answer list for the Open Text List (selectionList).

= =] a75 (Highlight Text)
[G] a75_selectableText (Info)
[TE| 475_selectionList (Open Text List)
_@ aq76_hash (Open)

Figure 39 The selectableList node

Add the question title, text and any instructions in the Text tab of the Open Text List.

4. Open the top node and go to the Highlight Text Settings tab.

Highlight Text Settings
= (2 testing flex dev (p44427718) '
= (=] 76 (Highight Text)
(@) q76_sslectablaTaxt (Info)
25| q75_selectionlist (Open Taxt
E q76_hash (Open)
=l [af] a75 (Highlight & Ratz)
@ q75_selectableText (Info)
& 3 q75_3dgrid (30Grid)
E q75_hash (Open)
;-"j Reusable scals/list

Highlighter Configuration

Click on the marker to change the color

Marker color: || TP

:ﬁthas

3 Invitation and reminder emails . D . . . .
E 3 call Blocks

1 (1) start block

= Benn OO NEEE
= =) Public £553 Layout — Dark-Gray

= BOEEES

¥ ) Page Layouts

Sz EEEEL

B 2 Heml Styles

= Bl | ™

Figure 40 The Highlight Text Settings tab

5. To select the desired the marker color, click the marker pen and select a color with the color picker.
6. Click Save.
To preview the question, go to the Preview tab in the top node (Highlight Text).
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Figure 41 Previewing the setup

7. Launch the survey to apply the changes in production.

6.2.3. The Highlight and Rate Question

This type of question allows the respondent to highlight sections of text, and rate those sections, as the answers to the
question.

6.2.3.1. Highlight And Rate Question Overview

When you add a Highlight & Rate question in the questionnaire tree, a folder containing three questions is included.

= fud] q75 (Highlight & Rate)
(@] q75_selectableText {Info)
=l [ q75_3dgrid (30Grd)
ZE| q75_selectionList (Open Text List)
28] 475_selectionrating (Grid)
@ a75_hash (Open)

Figure 42 The Highlight & Rate question

The folder (top) node holds the settings for the question. Inside the folder there is an Info node, a 3DGrid and an open
text.

e The info node (selectableText) holds the text you want the respondent to select from. The text can contain
HTML and must be added in the Question text area of the node.

e The 3DGrid holds the title, question text and instruction for the entire question. Here you also add the answer
list which determines how many words/phrases the respondent can select.

¢ Inside the 3DGrid there is an Open Text List (selectionList) which is used to store the selected text. There is
also a Grid question (selectionRating); here you add the scale which is used to rate the selected text.

e The Open Text (hash) is used to hold meta data for the respondents selections so they can be re-highlighted
in the event the respondent re-enters the page. This question should not be changed.

6.2.3.2. How to Set Up a Highlight Rate Question
A Highlight Text & Rate question contains a number of sub-questions. Follow the procedure below:

1. Add the selectable text (this can have HTML formatting) into the question text field for the selectableText info
node.
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=l k] a75 (Highlight & Rate)
(@] a75_selectableTaxt {Info)
=l [F q75_3dgrid (30Grid)
TE| q75_selectionList (Open Text List)
[38] a75_selectionRating (Grid)
@ aq75_hash (Open)

Figure 43 The selectableText (Info) node

Add the number of answers you want to collect into the Answer List for the 3DGrid.

= o] g75 (Highlight & Rate)
[G] q75_sekectableTaxt (Info)
&=l [F q75_3dgrid (30Grid)
TE| 475_selectionList (Open Text List)
[38] q75_selectionRating (Grid)
@ a75_hash (Open) .

Figure 44 The 3DGrid node

Add the question title/text/instruction into the Text tab of the 3DGrid.

Add the scale you wish to use into the Scale of the Grid question.

=l k] a75 (Highlight & Rate)
(@] a75_selectableTaxt {Info)
=l [F a75_3dgrid (30Grid)
TE| q75_selectionList (Open Text List)
28] a75_selectionRating (Grid)
@ q75_hash (Open)

5. Open the top node in the question and then go to the Settings tab.

-52 -



Confirmit Confidential Confirmit Horizons 24 Flex User Guide

Highlight & Fate Settings
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Figure 45 The Highlight and Rate Settings tab

6. By clicking the + button, add the same number of codes as you have added to the scale in step 4, and update
the codes to reflect the scale you created in step 4 of this procedure.

Cod
° [ testing flex dev (p44427718) ~ — — :
1 4] I F =] @ 476 (Highlight Text) — Text I cale I validation ” Masking
2 | P oot 8] a76_selectableText (info) Add | Add Predefined Clear §
5| 475 _selectionList (Open Text List) - ;
3 - Ot E@ q76_hash (Open) Ezgf ‘;ﬂ e
El kiZ| 75 (Highlight & Rate)
4 - 0o [©] g75_selectableText (Infe) Like 2
: E [ q75_3dagrid (3DGrid) Meutral 3
5 - - 975_3dg =
‘?;E] q75_selectionList (Open Te: Dislike 4
23] q75_selectionRating (Grid) / Hate 5 |

m ATE hach (Ninand

Figure 46 Adding and updating the codes

7. Change the marker color for each item by clicking the marker pen and selecting a color with the color picker.
8. Click Save to save your changes.

9. To preview the question, go to the Preview tab in the top node (Highlight & Rate).
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Figure 47 Previewing the setup

10. Launch the survey to apply the changes in production.

6.3. Dynamic Open Text

The Dynamic Open Text (DOT) extension is a standard Open Text question with additional prompt functionality. This
enables you to add prompts and encouragements to the open text question that will hopefully elicit more detail in the
responses. The extension adds a "progress bar" to the response field that fills with color and encouragement as the
respondent types text into the field, and prompts for additional detail can be displayed if specified keywords are used
by the respondent. For example, if the question asks the respondent his/her opinion of the service they received in
your store and the respondent uses the word "staff", "cashier" or "salesperson" in his/her reply, then you could add a
prompt asking for the name of the member of staff.

What is the reason for the rating you have given in the previous guestion®

A ntle mare mformation would be appreciated!

Your staff are always helpful|

* Piease slale the name of the member of staff who assisted you

_ i

Figure 48 Example of a Dynamic Open Text (DOT) question showing the 'encouragement' bar and a prompt

You can add multiple Dynamic Open Text questions to a page, copy the configuration settings from a DOT question in
another survey, and capture keywords a respondent may type.

Note: This question type cannot be used with triggers. Refer to the Confirmit Professional Authoring User
Guide for further information on triggers.

6.3.1. Using the Dynamic Open Text Question Type

When Confirmit Question Extensions is activated for your company, the Confirmit Question Extensions toolbox
appears in the toolbox pane.
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IE) viden Rating Question

I} videa Rating Question With Scale
| Dynamic Open Taxt

Figure 49 The Question Extensions toolbox

To add a Dynamic Open Text question to your survey:

1. Drag the question type from the toolbox and drop it into the desired location in the Questionnaire Tree, or

place the mouse pointer at the appropriate place in the Questionnaire Tree, right-click and select Insert After
> Confirmit Question Extensions and select the question type.

The question designer page opens. In addition to all the “standard” tabs used by the question, the Dynamic
Open Text question also has the ...Configuration tab, highlighted in pale green.

e g U EE

Tesbsx ‘W@ 2 26 v A

Frent G

= g R Cpen Tt TEST (piS405548) :
= [ ot Tet | Valdation | Masking | Triggers I Praviens | Resuks | Languages | Bymamic Open Test Configuration

Eq!p- Plaass rabe your overall

. Text=Mods WA
- ‘ﬂfmu Question 1D Lk
IR Quotas
%5 Irvkubion and reminder serals
- I\-JF‘.BH‘ Taxt Edlir nhs Hrmil Sryia)
: ﬁ :H::i r.'::r. T3, 'l RO 1o KR IS YO Full QA I T [irwaou Qatn | — - = |

Figure 50 The Dynamic Open Text Configuration tab

Set the question id, title, text and other details as required.

3. Click on the Configuration tab to open it (see The Dynamic Open Text Configuration Tab on page 55 for more
information).

4. On completion, click Save to save the changes.

6.3.2. The Dynamic Open Text Configuration Tab

The Dynamic Open Text Configuration tab holds the properties and fields used to set up the question.
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| -- Font —
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v |

¥ || -- Size - ¥ || - Siyle --

Text || Validation || Masking || Preview |[ Resuits || Languages | Dynarmic Open Text Configuration

Configuration

Copy Settings (from another project / question)

Project Question Id Copy

Open Text Input

Widih | 60 percent v Height | 50 p
Keywords

Enter 3 cormma separated list of keywords and 3 prompt which will be shown i the user enters any of the associated keyword's

Keywords (comma separated liss) Uszer Prompts

staff, manager cashier, salesperson aftendant Please add the name of the member of staff who assisted you.

product products, item items Pleasze tell us which item you have purchased.

Add row

Keywords Capture (optional

Enter the ids of the mult fields used to capture the keywords and / or the prompts shown to users.

Keywords Field | g2 Frompt Field | g3

Gauge

Height | 20 o Prompt Position Inside ¥  (ie Above inside* or below the gauge)
* Text will only be positioned Inside when the Height is = 13

Gauge Values

Min: minimum character count before the gauge changes colour & shows encouragement text. The kst is ordered ascending. please enter the lowest value on the
first row. Ciodour: colour to show on gaugs when min vslue has been reached. Prompt: shown to user whan Min value is reached.

Min Value Colour Encouragement Text
1 Good start
20 . A little more detail would be appreciated
S0 . Fantastic! Many thanks for your feedback.

Figure 51 The Dynamic Open Text Configuration tab

e Copy Settings - To save you time, you can copy the settings from a Dynamic Open Text question in a
different survey. Add the survey id ( for example p1234567) and the Question id of the question you wish to
copy the settings from into the fields and click Copy.
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e Open Text Input - specify the dimensions of the open text input field - the field into which the respondent will
type their answer to your question.

o Width - the width of the field. Type in or select (hover the mouse pointer over the field to show the
up/down arrow buttons) the desired numerical value and select the units you wish to use from the
dropdown list.

0 Height - the height of the field. Type in or select (hover the mouse pointer over the field to show the
up/down arrow buttons) the desired numerical value in pixels (px).

e Keywords - here you add the keywords that will elicit a prompt, and the prompt you wish to present in the
event the respondent types a keyword into the field. Click Add row to add a new row to the list. Click the X
button (this appears only after the changes have been saved) for a row to delete it. Note that the user prompts
will be presented to the respondent below the open text input field.

o Keywords - write or copy in a comma-separated list of the words you wish to look for. For example,
staff, manager,cashier,salesperson,attendant. Note that if you use the Keywords Capture functionality
then these same keywords must be used as the answer options in the keywords multi (see Keywords
Capture on page 58 for more information).

o User Prompts - type into the field the text you wish to present to the respondent in the event he/she
includes one of the associated keywords in their response. For example, Please state the name of the
member of staff who assisted you. Note that if you use the Keywords Capture functionality then these
same prompts must be used as the answer options in the prompts multi (see Keywords Capture on page
58 for more information).

o Keywords Capture - This functionality is optional, and allows you to capture the keywords a user may have
typed and the prompts that are shown to them. Either or both can be captured (see Keywords Capture on
page 58 for more information).

o Keywords field - type into the field the question id of the multi question that is to be used to capture the
keywords used by the respondent.

o Prompt field - type into the field the question id of the multi question that is to be used to capture the
prompts that are shown to the respondent.

e Gauge - specify the height of the encouragement gauge, and where you want the prompt text to appear
relative to the gauge.

0 Height - the height of the gauge in pixels. Note that if you want the prompt text to appear inside the
gauge then the gauge height must be minimum 14 pixels.

o Prompt Position - select where you want the prompt text to appear. If the gauge is not high enough to
accommodate the prompt text (see above) then the text will be presented above the gauge.

e Gauge Values - these are the settings for the colored gauge, and the encouragement texts that are displayed
as the respondent adds text to the open text field.

0 Min Value - type in or select a value (hover the mouse pointer over the field to show the up/down arrow
buttons). Once the respondent has typed this number of characters into the open text field, the gauge will
change to the selected color starting at the left end, and the associated prompt text will appear.

o Color - click in the colored square to open a selection box. Here you can select a "standard" color, or you
can type the Hex value for any color into the field. The three colors will merge into each other, so you
should consider using colors that will complement rather than clash. If a single solid color is desired, set
all the boxes to the same color.

o Encouragement Text - type into the fields the text you wish to display to encourage the respondent to
provide more information and maybe thank them for their efforts. The message and color will change as
the number of characters the respondent types in exceeds the Min Value setting.

When you have completed the setup, click Save in the lower-right corner of the tab to save the changes.

When the respondent types his/her response into the open text field, the gauge will fill with color and the
encouragement messages will appear as the appropriate number of characters are added. User prompts will appear
below the text field if the respondent includes any of the keywords.
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What is the reason for the rating you have given in the previous question?
Fantastic! Many thanks for your feedback! _}_&

| really like the product and the sales staff are helpful. | purchased a
bicycle and the sales person who assisted me was Fred.

* Please tell us which item you have purchased.
* Please state the name of the n'ﬁn‘her of staff who assisted you.

click to remove

Figure 52 Example of what the respondent will see as they input their response, based on the settings in the first figure

Note. The respondent can click on a prompt message and close it. If they then change their text, for example
they delete the text and rewrite it, the prompt message will not reappear even if the appropriate keywords are
used.

6.3.3. Keywords Capture
The use of this functionality is optional.

This allows you to capture the keywords a user may have typed, and the prompts that are shown to them, even if the
respondent later changes their answer. Either or both can be captured.

To achieve this, you must add multi questions to the same page as the Dynamic Open Text (DOT) question, and
configure the keywords and / or prompts you would like to capture as "answer options" in the multis. Note that the
multi questions defining the keywords and prompts to be captured must appear on the same page in the questionnaire
tree, located before the DOT question.

Ll Ll L PRI IR L R AL LI LR e

= |_] Pagel
-] a3 (Mult)
7| a2 (Multi)
gl (Dynamic Open Text)

Figure 53 The multi questions on the same page as and before the DOT question

The Keywords Capture fields on the Configuration page are as follows.

Keywords Capture (opticna
Enter the ids of the mult fields used to capture the keywords and | or the prompts shown to users.

Keywords Field | g2 Prompt Field | g3
Figure 54 The Keywords Capture fields

o Keywords field - type into the field the question id of the multi question that is to be used to capture the
keywords used by the respondent.
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o Prompt field - type into the field the question id of the multi question that is to be used to capture the prompts

that are shown to the respondent.

Set up the multis as "normal” questions, without text or instructions, and using as the answer options the keywords
and prompts you have specified in the DOT question.

Text | ANSWErs | yglidation | Masking | Triggers | Preview | Results

Text-Mode Wysivwyg

Languages

Ll& Add  Add Predefined Add Loop Reference Add Group Heading Add Group End h'_-l De
[] English Code Ra
O Etaff |:
[] [ran=gersassistant 5 [
[] [product= calour s [
[] [r=nsager 2 |_
I product 3 |_
D products 7 |_
0 tern 4 |_
0 tems 3 |_
0 kashier 3 |_
D Ealesperson 10 |_
I:l pttendant 11 |_

Text | Answers

validation || Masking || Triggers || Preview | Results || Langt

Text-Mode Wysivwyg

| Ll@ Add Add Predefined Add Loop Reference | Add Group Heading Add Gn

English Code Rdg
[Pleas= state the name of the mamber of s=ff who assisted you. ]
[Pleas= tell us which item you have purchased. 13

Figure 55 The keywords and prompts from the DOT question input as the answer options in the multis

The Flex extension will ensure the multis are hidden from the respondent, and will register all instances of the
keywords that the respondent uses, even if the respondent later changes their answer.
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7. Video Rating - Introduction

This extension provides the functionality that allows you to create and present video-rating questions to your
respondents. This question type will show a video clip to the respondent, and pause the video at preset points to allow
the respondent to rate the video at those points. This allows you to gather the respondents’ moment-by-moment
impressions and opinions of for example an advertisement intended for presentation on television.

The Video Rating question comes in two types depending on your requirements: the Video Rating Question allows
you to set the numeric values you can set the “Answers” to, and the Video Rating Question with Scale allows you to
set either text values, or even pictures that the “Answers” can be set to.

Video Rating Text

Video Rating Instructions

Please rate the above video using the slider below.
Bad Cood

Figure 56 Example of a video rating question in a survey

Note: All major browsers support the Video question type, including IE10+, Chrome, Safari, Mozilla Firefox,
and Opera.

7.1. How to Use the Video Question Types

When Confirmit Question Extensions is activated for your company, the Confirmit Question Extensions toolbox
appears in the toolbox pane.

:n_;l Imags Map Single

:n;;il Image Map Multi

=i | Highlight Tesxt

L] Highlight & Rate

I:j Video Info Question

m Video Rating Question

1M video Rating Question With Scale

Figure 57 The Video Questions toolbox
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To add a Video Question to your survey, drag and drop the appropriate question type into the desired location in the
Questionnaire Tree, or place the mouse pointer at the appropriate place in the Questionnaire tree, right-click and
select Insert After > Confirmit Question Extensions and select the desired question type. The question designer
page opens. In addition to all the “standard” tabs used by the question, the Video Question also has the Configuration

Tab highlighted in pale green.

[Toobox

7 23 Video Flax Test (p45006564)
i1 (Video Info Question)
q2 (Video Rating Question)
a 93 (Video Rating Question With Scale)
5 Reusable scake/list
rﬁ Quotas
% Invtation and reminder emals
& £ Call Blodks
& [ B start block
& |1 End block
& (@) Publc CS53 Layout — Gray
& 3 Themes
3 2 Page Layouts
# (D Question Skins
# 2 Htmi Styles
& Mobie Layout

Hswe 2 AT 35 - % B2 UuS

Pt B e

;] Image Map Single
— 1
By Image Map Multi
=] Hghight Text
wi:| Hghight & Rate
Video Info Question
Video Rating Question
Video Rating Question With Scale

v Style

Video URL
https.//www.youtube com/watch?v=j30j9yd73BI
Poster URL

Video Width

Video Height

Enforce viewing of entire video
Auto play video on page load
¥ Show controls for play, pause etc.

For Video rating questions only
Include rating chart
Use code values to set intervals
Slider control width %

Save

Figure 58 A video question in a survey

7.2. The Video Info Question

This type of question allows the respondent to view an embedded video.

7.2.1. How to Set Up a Video Info Question

To set up a Video Info question:

1. Type the title, text, and instructions into the Text Tab.

2. Goto the pale green Video Question Configuration tab.

The configuration page for the question opens.
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q2 (Video Rating Question)
s 93 (Video Rating Question With Scale)
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& (1) End block
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—
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=~
»i:| Highlght & Rate
Video Info Question
Video Rating Question
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v Style

Text ] Mazking [ Proview 1 Languages ] Video Question Configuration

Video URL
https.//www.youtube com/watch?v=j30§9yd738I
Poster URL

Video Width

Video Height

Enforce viewing of entire video
Auto play video on page load
¥ Show controls for play, pause etc.

For Video rating questions only
Include rating chart
Use code values to set intervals
Slider control width %

Save

Figure 59 The configuration page for the question

3. Typel/copy the URL of the video you want embedded into your question into the Video URL text box.

Valid video formats are:

Mp4

YouTube - see Note below.
Webm

o O o o

Ogv

Note: When using YouTube videos, having more than one Video Question on a survey page causes iSsues.
Confirmit therefore recommends separating YouTube videos onto separate pages.

4. Setthe Poster URL, Video Width, Video Height, and check boxes as needed (see The Video Question
Configuration Tab on page 67 for more information).

Note: You can ignore the options in the “For Video rating questions only” section as the Video Info question

does not allow ratings.

5. Click Save.

6. Launch the survey to save your changes in production.

To Preview the question, go to the Preview tab.
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Figure 60 Previewing the video question

7.3. The Video Rating Question
This type of question allows the respondent to view an embedded video and put numeric values on the ends of the
rating slider.
7.3.1. How to Set Up a Video Rating Question
To set up a Video Rating question:
1. Type the title, text, and instructions into the Text Tab.
2. Add the required number of answer options into the Answers tab

3. If you want the respondent to rate the videos at particular times, put the times you want the video rated at, in
seconds, into the “Code” column for the answers. Then ensure you check the “Use code values” box in the
Configuration tab in step 5 of this procedure.

= = Text Color ¥ | Back Colar ¥ [ =

Hswe ? A&3F 8. - B8s0E==

¥ | o Gige e ¥ | o Style o *

== Fork

=1 (1) video Flex Test (pa5006554)
1L (e Infio Queston)
2 (Videa Rating uestion)

43 (vites Ratng Question with Seake)

Text | ATy | validatior | Masking | Preview | Results | Languages | Videa Question Configuration

Taxt-Hods Wysivyg

|L|J:idd Add Predefined Add Locp Reference Add Group Heading Add Growp End gl Delete |isf Set ow Height [F] view

English Styla Exclsive KespPos Othar

54 1mage Map single
By Tmage Map Muki
=] Hghighe Text
e Highiight & Rate
Videa Ifo Question
I s Rating Quastion
Videa Rating Quastion With Scale

€ (€| € (€€ €

OoooOoOoo

Figure 61 Creating the answers and setting the codes for a video rating question

4. To specify the maximum and minimum values the respondents can set the “Answers” to, right-click on the
video rating question in the Questionnaire Tree and choose Properties then in the Properties panel, set the
minimum and maximum values.
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Figure 62 Setting the maximum and minimum answer values

The default value for the lower limit is 0, the default for the upper limit is 100.

5. Go to the pale green Video Question Configuration tab.

The configuration page for the question opens.

Video Flex Test (p45005554)
il (Video Info Question )
42 (Video Rating Question)

Taxt I Ansviars J_ Validation l Masking J Prwim] Rasults [ Languages ] Video Question Configuration

e miﬁﬁiﬁ;" s =) Video URL

8 quotas hittps: /fwww. youtube. comiwatch?v= 30}y d7 3Bl
HEE‘.‘;;Z“”M“"’“ Poster URL

B Ligh start block

L End block
) gé‘* e Video Width

B 3 Page Layouts 400

g g mﬂu Video Height

i Mobile Layout 200

! Enforce viewing of entire video
= Auto play video on page load
' Show controls for play, pause etc.

For Video rating questions only

%:E: ::ﬁ ¥ Include rating chart
%mwuw Chart height
| Highlight & Rate T

L video 1nfo Question 1200
Video Rating Question ' Use code values to set intervals
Video Rating Question With Scale

Save | Settings successfully changed.
Figure 63 The configuration page for the question
Important

If you include the rating chart for videos longer than 15 minutes, this can cause problems in the survey. You
are therefore advised to keep videos as short as possible.
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6. Typel/copy the URL of the video you want embedded into your question into the Video URL text box.

Valid video formats are:

o Mp4

0 YouTube - see Note below.
o Webm

o Ogv

Note: When using YouTube videos, having more than one Video Question on a survey page causes issues.
Confirmit therefore recommends separating YouTube videos onto separate pages.

7. Setthe Poster URL, Video Width, Video Height, and other settings as required (see The Video Question
Configuration Tab on page 67 for more information).

8. Click Save.
9. Launch the survey to save your changes in production.

To Preview the question, go to the question’s Preview tab.

Toolkbox = Hsauo '?&?_g = '_"‘. B I I === r
v . v . v
=l [ video Flex Test (p45006564) =
i1 (Vides Inf Question) Text | Answers | Validstion | Masking | Fraview | Results | Langusges | Video Question Configuration
42 (Wides Rating Question)

[Edit the Thema] [Edt the Question Skin] | Praview as [Dasktop device] - [Smartphonss]

43 (Video Rating Quastion With Scals

Irwitation and reminder emails
5 £ Call Blocks
# _IJI Start block
:'I'"-_lﬂ End block
o Public C553 Layout = Gray
B ) Themes
B I Page Layouts
2 Question Skins
D) el Styles
B Mobile Layout

-

Confirmit

U; Image Map Single j\_f
By Image Map Multi -

= | Highlight Text
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video Info Question
m Video Fating CQueston
Video Rating Question With Scale

Figure 64 Previewing the video question

7.4. The Video Rating Question with Scale

This type of question allows the respondent to view an embedded video and put text values or images on the ends of
the rating slider.

7.4.1. How to Set Up a Video Rating Question with Scale

To set up a Video Rating question with Scale:
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1. Type the title, text, and instructions into the Text Tab.
2. Add the required number of answer options into the Answers tab

3. If you want the respondent to rate the videos at particular times, put the times you want the video rated at, in
seconds, into the “Code” column for the answers. Then ensure you check the “Use code values” box in the
Configuration tab in step 6 of this procedure.
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Figure 65 Creating the answers and setting the codes for a video rating question

4. Add the appropriate values to the Scale tab.
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Figure 66 Adding the required values to the Scale tab

5. To set the Scales to images, open the Properties panel for the question, select Advanced WI Features, then
check the Use images checkbox.

Note: When using images, only the first and last Default images are used on the slider, and the images are
automatically sized so you do not need to set the image width or image height.

Note: When using texts, only the first and last text strings are displayed on the scale, the first value in the
scale being the lowest value and the last value in the scale being the highest value.

The display priority order for the slider is by default:
o Ifimages are enabled and there is an image in the first or last value, the images will be shown.
o0 Ifthere is a text string in the first or last value, the text will be shown.
o Ifimages or text are not provided, the code for the first and last values will be shown.
6. Click on the pale green Video Question Configuration tab.

The configuration page for the question opens.
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Figure 67 The configuration page for the question

7. Typelcopy the URL of the video you want embedded into your question into the Video URL text box.

Valid video formats are:

Mp4

0
0 YouTube - see Note below.
o Webm

0]

Ogv

Note: When using YouTube videos, having more than one Video Question on a survey page causes issues.
Confirmit therefore recommends separating YouTube videos onto separate pages.

8. Setthe Poster URL, Video Width, Video Height and other settings as needed (see The Video Question
Configuration Tab on page 67 for more information).

9. Click Save.

10. Launch the survey to save your changes in production.

7.5. The Video Question Configuration Tab

Note: Changes to the configuration settings will not be implemented until the changes have been saved and
the survey has been launched.

The configuration properties in Video Question Configuration tab allow you to specify Video, Chart, and controls
settings. The properties are as follows:

e Video URL — The URL of the video to be displayed to the respondent. Valid video formats are:
o Mp4

0 YouTube
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o Webm
o Ogv

Note: When using YouTube videos, having more than one Video Question on a survey page causes issues.
Confirmit therefore recommends separating YouTube videos onto separate pages.

Poster URL — the URL of the Poster that covers the video display area before the respondent starts playing
the video.

Video Width — the width in pixels of the video being displayed for the respondent. If you choose to display the
chart, this value will also determine the width of the chart.

Video Height — the height in pixels of the video being displayed for the respondent.

Enforce viewing — check to disable the survey’s Forward and Back buttons until the video has been fully
played. If a page contains multiple videos that have “Enforce viewing...” checked, then the survey’s Forward
and Back buttons will be disabled until all videos that are “enforced” have been played.

Auto Play - the video will be played automatically as soon as it has loaded.

” o«

Show Controls — check to show the controls for the video (e.g. “Play”, “Pause” etc.). Note that if you elect to
hide the controls they will remain visible to the viewer until the video starts playing, whether this is because it is
set to auto play or because the viewer has clicked the Play button.

For Video Rating Questions only:

Include Chart — check to display a chart that shows the respondent how the video is being rated as it plays.

Important
If you include the rating chart for videos longer than 15 minutes, this can cause problems in the survey. You
are therefore advised to keep videos as short as possible when using the chart.

Chart Height — only appears when Include Chart is checked. Chart height is the height of the chart in pixels.
As stated above, the Video width will determine the width of the chart should you chose to display it.

Use Code Values — check to use the Code values from the Answers tab to set the times when the video is to
be rated. When this option is not checked, the video is rated based on the length of the video and the number
of Answers in the Answers tab.

Slider control width — only appears when “Include chart” is not checked. Slider control width is the width of
the slider control as a percentage of the width of the survey page on the screen. Valid values are 10 to 100.
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8. Language Translator

The Language Translator extension provides automatic machine translation of survey responses. Add a call to the
translation service into the validation tab of open text questions to provide on-the-fly translation, which is then saved to
a selected variable (possibly hidden) for later use; for example to assist human translators or for use in Text Analytics.
Alternatively you can set up a data processing task to translate the responses for completed surveys. You can also
set up the system to send notification emails in the event the translation system encounters an error.

8.1. Setting Up Language Translator

When the Language Translator extension is activated for a survey (see How to Activate and Deactivate an Extension
on page 3 for more information), a tab is displayed on the Survey Management > Overview page.

|H5.aue Duplicate 3 Dalete

Gereral | s nay Status | U Satup Lar\.guFeTramlach

Survey ID p45514339

Survey Mame |Len-=|u.aue Translator Demo
Compary [ carfiemit

Description

Figure 68 The Language Translator extension tab

Click on this tab to open the Configuration page.
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Gerersl  Survey SEsus | U Setup | Lingusde Triralaior

Configuration

Translation Provider Google Translxe

AP key Erremticsnneaemimiy  Test key
Email Shosd mushommis dEconfumt com
Send Emor Notification fes

Data Processing View Setup Instruchons

View code example

Figure 69 The Configuration page

Here are displayed the current system settings, and some instruction text to provide some information about the
extension.

e Click Test key to test your translation setup (see Testing the APl Key on page 70 for more information).

e Click View Setup Instructions to open a page of information regarding running data processing scripts to
translate responses after the survey is completed (see Data Processing on page 71 for more information).

o Click Edit to set or change the system settings (see Configuration Edit on page 73 for more information).
e Click View code example to see an example of the code you can add to the question(s) to call the translation
service (see Setting Up the Questions on page 73 for more information).
8.1.1. Testing the API Key
On the Configuration page, click Test key to open a field where you can input some text to test your translation setup.

Type some text into the upper field and click Translate to get a translation of your text into the target language in the

lower field. Note that the source (if specified) and target languages are stated for the respective fields. In this case the
source language is not specified so the translation provider will detect which language is being written, and the target
language is specified as English.
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General  Survey Status | ki Setup | Language Translatar

Confirmit Translate

Configuration

Translation Provider Google Translale
APl key v n mrmr e mm s o 22 v Hide panel
Detect language ]

Bonjour monsieur. Parle vous Anglais?

[—]

Englizh ||

Hedllo sir. Do you speak English?

Figure 70 Testing the API

8.1.2. Data Processing

You can also set up the system to run a data processing task for language translation after the survey is completed by
the respondent. On the Configuration page click View Setup Information to see information for setting up the DP
task.
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Data Processing Scripts
Settng up A data ) Lask for languads (pot survey recrares wo stepn

* Inliaineng e transfaion obyect wilh your aps koy
* Using e ransiation funcion 1o ramiste hom 2 source Seid and save info 2 desinaton feld

Shep 12

Croate a Data Processing Sask and copy the scrigt Bom e hexdbox below info e “Gobal Vanables™ socton locaded wonder the Acton tad

vae - rew C ocL DTPDaRMUKKEUZ2 A SAV T e wiiHcF wW2pIWC TK SOy ngtVomeF usAmo+ Ao WISL yHDKGTEOZQF TOswes");
General | Source | Aton | Targer | Permessions |
| Script | Giobal Vanables | Globat Scripe | Post Script |
| You can define script propertios that will be available 1o all records. They must then be defined here.

‘ var translator = new Confirmit.CCL.Translation.RuleEngineTranslator(“Plaw..")
Step

Call the anslation fuscion 55 Famalele om & 3ource queation and sawe 10 & doslination fekd lor he relevant open led Bekds tang the followang format
[Target Queston i » ranslator Trasmlate(Sosrcs Ouestion ki, [Taget Language ki, [Sowrcs Languaos i (Optional)),

Scriot | Gicbal variables | Global S<ript | Post Scrigt |

wljiteinh«elheoctionluutmtobemonlhe ) d ds, The acti are run once for each record,
ql_eng = translator.Translate(ql, $, 12);
q2_eng = translator.Translate(q2, 9, 12);

For example, he above would siore the Engliah (9) ransiation of the French (12) text from g1 and g2 indo g1_eng and q2_eng respecively

Figure 71 The Data Processing Setup information page

Refer also to the separate Confirmit Horizons Data Processing User Guide for detailed instructions. Specific settings
required for the rule are as follows:

e The Source and Target Types must be Survey Database.

e The source and target columns which will be used in the translation must be selected in order to make them
available as variables for the scripts.

Choose Questions |
[ Name Type Loop Level e (] Name Type Loop Level )
All ¥ Al v

) responseid quantity & O qi_fr character s
) respid quantity ) q1_eng character

] status character ) q2_eng character

L) interview_start date

L) interview_start_time time

L) interview_end date [EE

) interview_end_time time

L last_touched date

L last_touched_time time

) lastcomplete date

] lastcomplete_time time

0 of 11 selected. Page 1 0 of 3 selected. Page 1
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8.1.3. Configuration Edit

When on the Configuration page, click Edit to open the editing page. Here you can set the various parameters for the
extension.

Configuration

Translation Provider

Google Translate v

APl key OO0

How to setlup an API Key: hitps pport.googe n jlanswer/61588627hi=¢
Email translaton@confirmit.com

Emails will automatically be sent to this address
Send Error Notification v

[ovon [ o soe

Figure 72 The Configuration Edit page

e Translation provider - select the service you wish to use to perform the translation.

e APl key - the API key is used for authenticating to the Google or Microsoft translation service. For Google it is
referred as an "API key" while MS uses an "Authentication Key".

e Email - type in the email address you wish notification emails to be sent to.

e Send error notification - if you want emails to be sent in the event of an issue with the translation, check the
box. This is optional.

8.2. Setting Up the Questions

For each open text question that you want to translate the responses for, you need to add an open text variable in
which the translated responses are to be stored.

The example below shows two open text questions which will be presented to (in this case) French respondents,
gl_fr and g2_fr. The responses to these questions will be translated to English and put into the hidden variables
gl_eng and g2_eng respectively. In this example the hidden variables have been put into a Translations folder to
keep the Questionnaire Tree tidy.

[ i A L R ]

= [ Translations
iZl g1l {Image Upload)
i@ ql_eng (Open)
@ q2_eng (Open)
i@ ql_fr (Open)
i@ q2_fr (Open)

'—GEI Reusable scale/list
'qu Miasmbam

Figure 73 Example of survey questions
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Each open text question (q1_fr and q2_fr) will have "normal” title, text and instructions in the selected survey
language, and script in the Validation tab to call the translation engine and specify the required language.

The call to the translator function uses the format:

SurveyTranslator.Translate ([Target Question Id], [Target Language Id],
[Source Question Id] (Optional), [Source Language Id] (Optional))

In the validation tab of the open text question it can thus be called as:
SurveyTranslator.Translate("gl eng", 9);

where "gl_eng" is the target hidden variable and 9 is the target language id (in this case English).

s 2 & & 58 1 NCAR AW AR A=

L St L

Taxt | Validalion | masking | Preview | Resulls | Languages

har gtatug = SurveyIlranslator.Iranslate("gl eng™, 35);

Figure 74 Example of the scriptin use

The function can also be called by explicitly stating the source question id and source language as shown below:

SurveyTranslator.Translate("g2 eng", 9, "g2 fr", 12);

Note: If you specify both the source and target languages, then the extension will only be able to translate
from the specified source language. If you only specify the target language then the extension will translate
any language it recognizes into the target language.

8.3. Custom Error Handling

You can read the translation status via the status object which is returned by the call to SurveyTranslator, Translate()
as shown below. The status object has two properties; “Status” and “Message”. In the event of a successful
translation the Status is set to “Success” and Message will be empty. For Failures the Status will be “Failure” and the
Message will contain details of the error.

Below is an example of the code you can add to the Validation tab for the question to send a custom email to the
person responsible for your Microsoft Translate account:

var status = SurveyTranslator.Translate("gl eng", 9);
if (status != null) {
if (status.Status == "Failure") {

SendMail ("no-reply-
TranslationDemo@confirmit.com","your.email@address", "Translation Error",
"<The text of the email>");
}
}
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Test | Voldalion | Magking | Preview | Resulls | Languiges

var status = SurveyTranslator Translate("gl_eng™, 9);
if (status !® fpull){
Response Write(status. Status);
Response.Write (status . Massage) ;

[F A

if (status.S5tavus == “Failure") |

Sendiail ("no-reply-TrarslationDemcBconfizmit. com®, "citood oo

ikzsi.=sh——=ZlBconfirmit.com®, "Translaticn Erroz®,
"Hey Li.l.. Flease check our bl].l.t*:l' onn the Microsoft translation service™);
1

Figure 75 Example of the code added to the Verification tab
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